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LOI GIOI THIEU

Thuong mai dién tir (TMDT) la xu hudng cua thoi dai toan cau hoa, day la linh vuc
tlem nang dé cac doanh nghiép vira va nho sinh loi va phat trién, co hoi cho nhiing ai
muén khoi nghiép kinh doanh theo mé hinh méi.

Mo hinh kinh doanh Thuong mai dién tir dugc xem nhu mét trong nhitng giai phap
thiic day su phat trién cua nén kinh t€ qudc gia. Ky nang ban hang trén thuong mai di¢n
tir gop phan thic day lugng hang ban va cach ti€p can cac cach thurc ban hang hiéu qua
hon.

Pé nam rd duoc nhitng kién thirc co ban vé ky ning ban hang truc tuyén va dé
¢6 tai liéu phuc vy giang day cho hoc sinh chuyén nganh trong trudng Cao dang thuong
mai va du lich, tap thé tac gia da bién soan gido trinh “K¥ ning ban hang truc tuyén”.
Gido trinh dé 1am tai liéu giang day cho hoc sinh nganh Thuong mai dién tir trinh do
trung cap.

Trong qué trinh bién soan gido trinh “K§ ning ban hang truc tuyén” tac gia da
nhan dugc nhitng v kién dong goép hiéu qua cua cac giang vién khoa quan tri kinh
doanh, cac thay co gido trong hoi ddng khoa hoc nha truong. Tac gia xin tran trong
cam on sy gitp d& caa cac dong nghiép.

Mic du da rat cb gdng nhung khong thé tranh khoi nhiing thiéu sét va nhitng han
ché. Chung t6i rat mong nhan duoc su gop ¥, bd sung cua doc gia dé gitip cho qua trinh
duoc hoan thién hon. Moi y kién dong gop xin giri vé Khoa Quan tri kinh doanh, trudng
Cao dang Thuong mai va Du lich — s6 478 duong Thong Nhat, phuong Tan Thinh, TP
Thai Nguyén

Chan thanh cam on!

NHOM TAC GIA
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GIAO TRINH MON HOQC

1. Tén moén hoc: K§ ning ban hang truc tuyén

2. Mi s6 mon hoc: MH25

3. Vi tri, tinh chét ciia mén hoc

3.1. Vj tri: K§ ning ban hang truc tuyén 13 1a mén hoc tu chon nam trong nhém
cac mon hoc co sd tu chon cia nganh, dugc xay dung dung cho trinh d§ trung Cép
nganh Thuong mai di¢n tu.

3.2. Tinh chét: 13 mon hoc thudc cidc mon khoa hoc x3 hoi, mang tinh ly thuyét,
nghién ctru cac van dé co ban vé ki ning ban hang truc tuyén.

4. Muc tiéu cia mén hoc:

4.1. Vé kién thuc

Mon hoc cung cap cho ngudi hoc nhiing kién thirc co ban vé K§ niang ban hang
tryc tuyén. Cu thé: Hiéu rd cac van dé Facebook Maketting; Quang cao Adwords;
Email Marketing; Chot Sales.

4.2. V& k¥ ning

Sau khi hoc xong mon hoc nguoi hoc ¢o ki nang:

+ C6 kha ning van dung nhitng kién thirc di hoc vao thuc hién Facebook
Maketting; Quang ciao Adwords; Email Marketing; Chét Sales trong kinh doanh
thuong mai dién tu.

+ Hinh thanh va phat trién (Mot budc) nang luc thu thap thong tin, ky nang tong
hop, hé thdng hoa cac van dé trong mdi quan hé téng thé; k¥ néng so sanh, phan tich,
binh luan, danh gia cac van dé K¥ niang ban hang truc tuyén.

+ Phat trién ki nang 1ap luan, thuyét trinh truéc cong chung.

4.3.Veé nang luc tu chu va trach nhiém:

+ Hoc sinh ¢6 kha nang tu hoc, tu nghién ctru ngoai cac gio hoc trén 16p, chia dong
tu duy, sang tao.

+ C6 tac phong cong nghiép, nang dong, sang tao va co tinh tu lap cao.

+ Co ¥ thuc t6 chtc ky luat, c6 sic khoe va trach nhiém khi thuc hién cong viéc
sau nay tai cac doanh nghi¢p.

5. Noi dung cua mon hoc

5.1. Chuong trinh khung

Thoi gian hoc tap (gio)
£ Trong do
M N 50 Thue hanh/
MH Tén mon hoc o ngg Ly | thectap/ | Kiém
thuyet | bai tap/thao | tra
luan
I Cac mon hoc chung 12 | 255 94 148 13
MHO1 | Chinh tri 2 30 15 13 2
MHO02 | Phép luat 1 15 9 5 1
MHO3 | Giao duc thé chat 1 30 4 24 2
MHO04 | Gido duc qudc phong va an ninh 2 45 21 21 3
MHO5 | Tin hoc 2 45 15 29 1




MHO06 | Ngoai ngir 4 90 30 56 4
1 Cac mon hoc chuyén mén 64 | 1590 | 511 1035 44
1.1 | Mén hoc co sé 15 | 225 184 31 10
MHO7 | Kinh té vi mo 3 | 45 43 - 2
MHO08 | Thuong mai dién tir cin ban 3 45 43 - 2
MHO09 | Phap luat thuong mai dién ta 2 30 28 - 2
MH10 | Mang may tinh 2 30 15 14 1
MH11 | Marketing dién tir 2 30 28 - 2
MH12 | Quan tri co s dit liéu 3 45 27 17 1
1.2 | Cac mén hoc chuyén mon 47 | 1335 | 298 1004 33
MH13 | Tiéng Anh thuong mai 4 60 57 - 3
MH14 | Nghiép vu kinh doanh TM dichvy | 4 60 57 - 3
MH15 | Quan tri tdc nghiép TMDT 4 60 57 - 3
MH16 Nghié_p vu van tai, giao nhan va
bao hiém trong TMDT 3 45 43 - 2
MH17 | Khai bao hai quan dién tu 2 30 28 - 2
MH18 | Thanh toan dién ti 2 30 28 - 2
MH19 | An toan hé thong thong tin 2 30 28 - 2
MH20 | Thuc hanh mang va quan tri mang 3 90 - 86 4
MH21 | TH tac nghiép TMDT 3 90 - 86 4
TH van tai, giao nhan va bao hiém
MH22 tmng-TMDTg 2 | 60 - 56 4
MH23 | TH khai bao hai quan BT 2 60 - 56 4
MH24 | Thyc tap tot nghiép 16 | 720 720
11.3 | Cdac mén hoc, mé dun tw chon 2 30 28 - 2
MH25 | K§ ning ban hang truc tuyén 2 30 28 - 2
MH26 | Khoi sy kinh doanh 2 30 28 - 2
Téng cong 76 | 1845 | 605 1183 57
5.2. Chuong trinh chi tiét mén hoc
Thai gian (gio)
Sé ) Thue h:}mh, .
T Tén chwong, muc TonglLy  fthi nghiém, Kiém
so0 [fthuyetthao luan,ftra
bai tap
1 Chuong 1: Facebook Maketting 7 7 0
2 Chuong 2: Quang cao Adwords 7 7 0
3 Chuong 3: Email Marketing 7 6 0 1
4 IChuong 4: Chét Sales 9 B 0 1
Cong 30 [28 0 2

6. Diéu kién thuc hién mén hoc:

6.1. Phong hoc 1y thuyét: Pap tng phong hoc chuan
6.2. Trang thiét bi day hoc: Projetor, may vi tinh, bang, phan




6.3. Hoc li¢u, dung cy, mo hinh, phuong tién: Giao trinh, mé hinh hoc tap,...

6.4. Cac diéu kién khac: Nguoi hoc tim hiéu thyc té vé cong tac xay dung phuong
an khac phuc va phong ngtra rai ro tai doanh nghiép.

7. Noi dung va phuong phap danh gia:

7.1. Noi dung:

- Kién thtrc: Panh gid tat ca ndi dung da néu trong muc tiéu kién thirc

- K¥ nang: Panh gia tat ca ndi dung da néu trong muc tiéu k¥ nang.

- Nang lyc tu chi va trach nhiém: Trong qué trinh hoc tap, ngudi hoc can:

+ Nghién ctru bai trudce khi dén 16p.

+ Chuan bj day du tai liéu hoc tap.

+ Tham gia day du thoi lugng mon hoc.

+ Nghiém tuc trong qua trinh hoc tap.

7.2. Phuong phap:

Nguoi hoc dugce danh gia tich Ity mon hoc nhu sau:

7.2.1. Cach danh gia

- Ap dung quy ché dao tao trinh d6 trung cap hé chinh quy ban hanh kém theo
Thong tu sd 04/2022/TT-LDTBXH, ngay 30/3/2022 caa Bo truong Bo Lao dong —
Thuong binh va Xa hoi.

- Hudng dan thue hién quy ché dao tao ap dung tai Truong Cao dang Thuong mai
va Du lich nhu sau:

Diém danh gia Trong 6
+ Piém kiém tra thuong xuyén (Hé s6 1) 40%
+ Piém kiém tra dinh ky (Hé s6 2)
+ Piém thi két thic mén hoc 60%

7.2.2. Phuong phép danh gia

Phuong phap | Phuong phap | Hinh  thac | Thoi diém

danh gia t6 chuc kiém tra kiém tra

Thuong xuyén | Viét/  thuyét Tu luan/ trac| Sau 20gio.
trinh nghiém

Dinh ky Viét/  thuyét Tu luan/ tri¢ Sau 28 gio
trinh nghiém

Két thac mon | Viét Tu luan/ tric | Sau 30 gio

hoc nghiém

7.2.3. Céch tinh diém

- Piém danh gi4 thanh phan va diém thi két thuc mén hoc dugc chim theo thang
diém 10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Piém mon hoc 1a téng diém cua tit ca diém danh gia thanh phan cia mon hoc
nhan vi trong sé twong tng. Piém mén hoc theo thang diém 10 1am tron dén maot chix



s6 thap phan, sau d6 duoc quy doi sang diém chir va diém so theo thang diém 4 theo
quy dinh cta Bo Lao dong Thuong binh va X4 hoi vé dao tao theo tin chi.

8. Hudng dan thuc hién mén hoc

8.1. Pham vi, d4i tuong ap dung: Ddi twong trung cdp Thuong mai dién ta

8.2. Phuong phap giang day, hoc tap mon hoc

8.2.1. Béi voi nguoi day

* Ly Thuyét: Ap dung phuong phap day hoc tich cuc bao gém: thuyét trinh ngén,
néu van dé, hudng dan doc tai liéu, bai tap tinh hudng, cau hoi thao luan....

* Thyc hanh: Phan chia nhém nho thyc hanh theo noi dung dé ra.

* Huéng dan tu hoc theo nhom: Nhom trudng phan cong cac thanh vién trong
nhom tim hiéu, nghién ctru theo yéu cau ndi dung trong bai hoc, ca nhom thao luan,
trinh bay noi dung, ghi chép va viét bao cio nhom.

8.2.2. Pdi voi nguoi hoc: Nguoi hoc phai thuc hién cac nhiém vu nhu sau:

- Nghién cttu k§ bai hoc tai nha trude khi dén 16p. Cac tai liéu tham khao s& duoc
cung cap nguon trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)

- Tham du ti thiéu 80% cac budi. Néu nguoi hoc vang >20% sb tiét 1y thuyét
phai hoc lai mén hoc méi duge tham dy ki thi 1an sau.

- Tu hoc va thao luan nhém: 13 mét phuong phap hoc tap két hop gitta lam viéc
theo nhom va lam viéc ca nhan. Mot nhom gdm 2-3 ngudi hoc s& duoc cung cap cha
dé thao luan trudc khi hoc 1y thuyét. Mdi ngudi hoc s& chiu trach nhiém vé 1 hoac mot
sb noi dung trong chit & ma nhom da phan cong dé phat trién va hoan thién tét nhat
toan bo chii dé thao luan ctia nhom.

- Tham duy du cac bai kiém tra thudng xuyén, dinh ky.

- Tham du thi két thac mon hoc.

- Chu ddng t6 chirc thuc hién gio tu hoc.



CHUONG 1

TONG QUAN VE TRUNG BAY HANG HOA TRONG SIEU THI

GIOI THIEU CHUONG

Chuong 1 1 chuwong giéi thiéu tong quan vé mot s ndi dung co ban nhu tong
quan vé trung bay hang hoa, vai trd, nguyén tic va phuong phap trung bay hang hoa.
Tir 46 dé nguoi hoc co kién thirc nén tang dé thuc hién cac ndi dung lién quan trong
chuong trinh hoc.

MUC TIEU

1. V& kién thic:

- Trinh bay duogc khai niém, vai tro cua trung bay hang hoa

- Hiéu duoc cac nguyén tic trung bay hang hoa

- Nam duoc cac phuong phap va céac kiéu trung bay hang hoa

- Hiéu va nam duogc ndi dung quy trinh trung bay hang hoa

2. Vé k¥ nang:

- Van dung céc kién thic tong quan vé trung bay vao thyc té cong viée quan 1y va
ban hang si€u thi

- Hoan thién nang cao ky nang trung bay hang héa trong cac hoc phan thyc hanh

3. Vé nang luc ty chu va trach nhiém:

- Y thtc duge tam quan trong va ¥ nghia thyc tién cta viéc nghién ciru tong quan
vé Facebook Marketing trong thuc tién cong viéc.

- Thai do hoc tap nghiém tic, tich cuc trong thao luan cac ndi dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1

- Péi véi nguoi day: s dung phuong phap giang giang day tich cuc (dién giang,
van dép, Lam mau); yéu cau nguoi hoc dat cau hoi thao luan chuong 1 (c4 nhan hoac
nhoém).

-Pbi vOi nguoi hoc: chu dong doc trude giao trinh (chuong 1) trude budi hoc;
hoan thanh day du ndi1 dung da hoc.

PIEU KIEN THUC HIEN CHUONG 1

- Phong hoc chuyén mén hdéa/nha xuong: Khong

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac
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- Hoc liéu, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, gido trinh, tai li¢u

tham khdo, gido 4n, phim anh, va cac hang hoa lién quan.
- Céc diéu kién khac: Khong c6
KIEM TRA VA DANH GIA CHUONG 1
- Noi dung:

+ Kién thirc: Kiém tra va danh gié tat ca ndi dung da néu trong muc tiéu kién thure

+ K§¥ ning: Panh gia tat ca noi dung di néu trong muc tiéu ki nang.
+ Nang luc tu chu va trach nhiém:

* Trong qua trinh hoc tap, nguoi hoc can:

* Nghién ctru bai trudce khi dén 16p

e Chuan b1 d@y du tai liéu hoc tap.

» Tham gia day du thoi lugng mon hoc.

* Nghi€ém tuc trong qua trinh hoc tap.
- Phuong phap:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Thuc hanh)
+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra thuc hanh)
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NOI DUNG
1. T(K)ng quan vé facebook
1.1. Khai niém
Facebook 1a mot website dich vu mang xa hdi va truyén thong xi hoi do cong ty
Facebook, Inc diéu hanh véi tru so tai Menlo Park, California.
1.2. Qua trinh hinh thanh

Mark Zuckerberg 1ap trang Facebook ngay 4 thang 2 nam 2004 cung v6i ban bé
la sinh vién khoa khoa hoc may tinh va ban cung phong Eduardo Saverin, Andrew
McCollum, Dustin Moskovitz va Chris Hughes khi Mark con la sinh vién tai Dai hoc
Harvard. Tén Facebook bat ngudn tir cudn sd c6 hinh mit (face book) ciia tat ca cac
sinh vién trong cac truong dai hoc My.

Viéc dang ky thanh vién website ban dau chi gidi han cho sinh vién & Harvard,
nhung da dugc mé rong sang cac truong dai hoc khac tai khu vuc Boston, vy League,
va Pai hoc Stanford. Sau d6 n6é dugc mé rong hon nita cho sinh vién thudc bat ky
truong dai hoc ndo, roi dén hoc sinh pho thong va cudi ciing 1a bat cir ai trén 13 tudi.
Sau khi Facebook m¢ rong ra toan thé gi61 thi do tudi toi thiéu cé duogc thay doi phu
hop theo timg dic thu cua timg quoc gia.

Tinh dén thang 9 nam 2012, Facebook hién ¢6 hon mot ty ngudi st dung tich cuc
trén khép thé gidil. V&i con s 4y, Facebook 1a mang xa hoi phd bién nhat, tiép theo
sau 1a MySpace va Twitter. Con sb nay tiép tuc ting, dat 1,19 ty nguoi dung hoat dong
thuong xuyén vao thang 10 nam 2013, 1,44 ty ngudi dung vao thang 4 nam 2015, 1,71
ty nguoi dung vao thang 7 nam 2016, 1,94 ty nguoi dung vao thang 3 nam 2017, 2 ty
nguoi dung vao thang 6 nam 2017 va 2,2 ty nguoi dung vao thang 1 nam 2018. Hién
tai, Facebook c6 s luot truy cap dung thit hai trén toan thé gidi chi sau Google.

Facebook c6 thé truy cap duoc tir hau nhu moi thiét bi c6 kha nang két ndi Internet,
tir may tinh dé ban, may tinh x4ch tay, may tinh bang cho dén dién thoai thong minh.
Sau khi dang ky tai khoan trén Facebook, nguoi dung co thé tao ra mot ho so tity chinh
cho biét tén cua ho, nghe nghiép, truong hoc... Nguoi dung co thé Thém ban bé
(hay Add Friends), trao doi tin nhan, dang status, chia sé anh, video va lién két, ciling
nhu nhan thong bao vé hoat dong ciia nhitng ngudi dung khac. Ngoai ra, ngudi dung
cling c6 thé tham gia vao cac nhom cong dong gitra nhitng nguoi cung c6 mot so thich
chung nao do (duoc goi la Fanpage) giip ho ¢ thé twong tac v6i nhitng nguoi dung
khac d& hon. Nguoi dung ciing c6 thé phan loai ban bé ciia ho, bao cao hodc chin
nhitng nguoi kho chiu.

Facebook dé gap phai mot s6 tranh cdi trong nhitng ndm qua. N6 d3 bi cAm mot
thoi gian tai mot s6 quéc gia, trong d6 cd Syria, Trung Qudc va lran.

Hau het doanh thu cua Facebook ¢o tir cdc quang cao xuat hién trén phan newfeed,
tiép can tiép thi cho khach hang dén ngudi dung va cung cp cac co hdi quang cdo co
tinh chon loc cao.
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Theo s6 liéu théng ké nam 2013, Viét Nam c6 t6i 31 triéu nguoi sir dung Internet,
66% truy cap Internet mdi ngay. Va 86% nguoi dung Internet c6 thoéi quen truy cap
mang x4 hoi. Ttc 13 co dén 26,66 triéu nguoi ding mang x3a hoi. Dén thang 8/2013, tai
Viét Nam da co 19,6 triéu nguoi dung Facebook, chiém 21,42% dan s6 va chiém téi
71,4% ngudi s dung Internet. Viét Nam dang 13 nude ding thir 16 trén thé gidi vé ty
Ié tang truong luong ngudi st dung Facebook tinh dén thang 7/2013 (Theo két qua
nghién cuu cua Sogialbakers & SocialTimes.Me -2013).

2. Facebook marketing
2.1. Khai niém facebook marketing

Facebook Marketing 14 viéc ban c6 san pham, dich vu, ban tim ra nhu cau cua
nguoi dung, khach hang ddi véi san pham, dich vu cua ban 1a gi, ho thuc sy can diéu
gi hoic c6 thé nhan dugc gi tir san pham dich vu d6 va dap ung nhu cau cua ho nham
tang loi nhuan hodc tang loi ich thong qua mang xa hoi Facebook.

Nhitng hoat dong Facebook Marketing thudng thay:

» Mua quang cao Facebook ads.
» Lam event.
» Tao Apps hay.
> Thiét ké Fanpage va dang san pham.
> Két ban dé gi6i thiéu san pham hoic dich vu.
> Mua bai ding trén Fanpage noi tiéng.
» Mua like Facebook.
2.2. Mot so néi dung co ban trong Facebook marketing

a. Facebook markerter (tiép thi trén Facebook)
D6 1a nhitng nguoi mudn. ..
> Mubn phat trién thuong hiéu ca nhan (hinh tuong ca nhan) thong qua tai khoan
ca nhan (profile).
> Mubn tang hiéu qua kinh doanh hoic loi ich thong qua tai khoan ca nhéan
(profile).
> Mubn phat trién thuong hiéu doanh nghiép thong qua tai khoan cé nhén (profile)
— thuong it dung.
> Mubn phat trién thuong hiéu ca nhan (hinh twong ca nhan) thong qua fanpage —
thuong danh cho ngudi ndi tiéng, ¢6 suc anh huong.
> Mubn phat trién thuong hiéu doanh nghiép théng qua fanpage — brands 16n déu
cO6 mat trén day.
> Mubn phat trién kinh doanh théng qua fanpage — rat nhiéu cong ty, cira hang, ca
nhan ¢ chon kénh nay.
> Mubn phat trién ké hoach phi lgi nhuén (di dén loi ich vé sau) thong qua fanpage
— nhitng fanpage tinh yéu, nghé thuat song. ..
> Mubn phat trién cong ddng nham xay dung va cang cd thuong hiéu ca nhan
(hinh tuong ca nhan).
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> Mubn phat trién cong dong nham xay dung va cang cd thuong hiéu doanh
nghiép.
> Muén phat trién cong dong nham phuc vy ngudi ding san pham ciia minh thong
qua Group
> Muén phat trién cong dong voi muc dich phi loi nhuan (di dén loi ich vé sau)
thong qua Group
> Mubn phat trién thuong hiéu doanh nghiép thong qua Event — t6 chuc cac sy
Kién,...
> Mubn phat trién thuong hiéu ca nhan thong qua Event.
> Mubn phat trién kinh doanh thong qua Event.
> Mubn phat trién trién thuong hiéu ca nhan (hinh twgng ca nhan) thong qua cac
cudc thi (contest) trén cac profile/group/fanpage/event.
> Mubn phat trién trién thuong hiéu doanh nghiép théng qua cac cudc thi (contest)
trén cac profile/group/fanpage/event.
> Mubn phat trién kinh doanh thong qua cac cudc thi (contest) trén cac
profile/group/fanpage/event.
> Muén phat trién cong doéng voi muc dich phi loi nhuan (di dén loi ich vé sau)
trén cac profile/group/fanpage/event.
b. Facebook User
La nhitng nguoi dung Facebook xa la, tir nhitng khach vang lai ¢ dau d6, diéu ma
1 ngudi Facebook Marketer can 1a bién ngudi dung d6 thanh ngudi like fanpage cua
minh, thanh ngudi follow minh, thanh member trong cong dong cia minh, tham gia
vao sy Kién cua minh, tham gia vao cudc thi cua minh,...
c. Chién lwoc tiép thi facebook
C6 rét nhiéu cach dé nhitng Facebook Marketer ¢ thé di duoc dén trai tim, hay
tai tién cua Facebook User, va chung ta co thé tom gon no lai trong 3 cach:
* Cach 1: APPLICATION - App Facebook
La chién lugc Facebook Marketing ¢ str dung Apps. Py 1a chién dich rat hiéu
qua va ciing rat dai hoi. Trong chién dich Facebook Marketing Application thudng s&
c6 3 nhom chinh: User-Marketer-Developer App.
Facebook Application s& dugc chia lam 2 loai chinh theo nhu cau ctua Facebook
Marketer:
+ App Quality: Véi nhiing app chét luong, chi phi va thoi gian bo ra 1a rat I6n, vi thé
nén viéc ctia nguoi lam Facebook Marketer 13 nghién ctru dic tinh san pham/dich v,
tim ra diém khéac biét. Nghién ctru sau vé hanh vi va nhan thtc cia ngudi dung trén
Facebook, thé hién rd thong diép, diém khac biét, hay viéc dap img duoc nhu cau nguoi
dung ra bén ngoai, moi thir déu can phai dung quy trinh va chuan xac. Vi khong co ai
mudn tién cua minh bo ra nhiéu ma khong thu vé duoc nhiéu ca. Pic diém cua nhiing
App nay la mang lai gia tri cho nguoi dung (tién thudng, qua tang,...), chi phi du tu
l6m, dau tu xay dung ndi dung, giao dién dd hoa dep mit, co kha ning tuong tac, co
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yéu t6 lan truyén cao, hiéu mg tich cuc, va ung dung hoat dong ngay trén nén
facebook...

+ App Low: Véi nhiing app kém chat luong, chi phi va thoi gian bo ra 1a it, khong dang
ké, app dang nay moc ra nhu nam, bién thién du cac trd, nhung bién kiéu gi thi bién
cling chi ding lai & mac hién thi dinh dang Text, hoic Image. Nhiing app dang nay
thuong c6 xu huong “ltra” nguodi choi, tao cho ho mét cam xuc td mo, vi du nhu nhitng
app: “LGc nao ban chét, Ai hay vao tuong nha ban, Mach nho,...”
Tuy khong mang lai gia tri cho nguoi dung nhung nhitng app dang nay ciing danh duoc
vao tam 1y ctia ngudi dung, cdng Vai viéc s dung mot so tha thuat, app low c6 yéu to
lan truyén kha cao, va tng dung thudong khong hoat dong trén nén facebook ma hoat
dong & mot trang nao do, nén trang tinh va c6 1 hinh ¢ nhiém vy CTA (Call to action)
¢ chinh gitra man hinh.

* Cach 2: ADS - Quang cdo
Vi nhitng wu diém vuot troi ciia minh vé ngudi dung, muic d6 twong tac, 1a mot
thi truong béo bd véi tat ca cac bén. Khong c6 1y do gi Facebook bo qua dich vu cho
phép nguoi dung mua quang cao san pham/dich vu caa ho.
+ Céch thtc hoat dong cua quang cio Facebook: Cac doanh nghiép tra tién cho
Facebook dé hién thi quang cao cho nhitng ngudi c6 thé quan tim dén tin nhin cuaa ho.
VD:

1 2 3
Doanh nghiép tao mot Fb dugc tra tién dé hien | Nguoi phu hop dé xem
quang cao thi QC QC
M6t cha cira hang an udng | Nguoi chu gui quang cao | Ban sx nhin thay quang
muébn quang céo trén b dén fb va mo ta ai s& nhin | cio néu ban song gan do va
thdy né (ngudi séng gan | ban thich an tai nha hang
day hodc thich dén day)

+ Uu diém cta quang céo trén fb

- Ludn huéng dén ding dbi tuong 1a khach hang tiém ning

- Chi trd tién khi c6 nguwoi mong muén sir dung dich vu ciia ban: Facebook cho ban lya
chon hinh thirc quang cao CPC (costper click) hoac CPM (cost per impression). Vi
CPC, ban chi phai tra tién cho nhiing ngudi click vao quang cdo cua ban ma thoi. Véi
CPM ban ciing chi tra téi thiéu tir 0.03$/1000 lan hién thi mau quang céo (twong duong
600d/1000 1an hién thi). Pay 1a mic chi phi rat hop 1y.

-Tinh linh hoat cao:

» Diéu chinh chién dich d& dang. Ban hoan toan c6 thé Chuyén, d6i gitra hai hinh thirc
tra phi tr CPC sang CPM va ngugc Ie;li. Hon nira, cac thong s6 khac cling dugc di€u
chinh dé dang dé chién dich cua banv toi uu hon.

» Noi dung quang cao facebook hiénthi hinh anh va 161 gidi thiéu kém theo
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- Khong phu thudc ngan sach: Ban khong nhat thiét phai tra mot ngan sach ¢ dinh.

- Phdn phéi quang cdo hop ly: Facebook lun dam bao rang quang cio trén iacebook
dugc phén bo d€u dan dya trén ngén sach cua ban. S€ khong co trudng hop quang cao
tap trung qua nhi€u vao nguoi nay ma khong xuat hién & nguoi khac

+ Cac dang quang cao Facebook

- Facebook Promote

La hinh thic quang ba cac thong tin dugc cip nhat tir fanpage téi mot sé lugng
ngudi dung nhat dinh da “Like” page trudce d6. Boi trén thuc té, néu nguoi dung da
Like page nhung khong tham gia tuong tdc véi page, timeline Facebook (man hinh
hién thi noi dung cap nhat tir ban bé) cia ho s& khong hién cac cap nhat cua page.

Khi ngudi quan tri page dong y chi tra mot sé tien nhat dinh dé quang ba noi dung
vira cap nhat tir page, Facebook s& dam bao viéc noi dung d6 sé& duoc hién thi trén
timeline cua nhimg ngudi dung di Like page bat ké co tham gia twong tac vai page hay
khong. Va thong thuong, s6 luong view tong cong s& 16n hon sb luong view doc nhat
do noi dung duoc quang ba nay s& hién thi nhiéu lan trén timeline cta fan.

- Facebook Ads — Quang cao Facebook

Facebook Ads hay con dugc goi la Sponsored Ads (quang cdo dugc tai trg) 1a cac
quang céo duogc hién thi tai cac vi tri dat quang céo ¢b dinh trén website. Va diém khac
biét 16n nhat giira Facebook Ads va Facebook Promoted Post chinh 13 viéc Facebook
Ads s& dugc hién thi d6i voi mot nhom nguoi dung cu thé voi cac tidu chuan dé ra
trude d6. Trong khi d6, Facebook Promoted Post chi hién thi tdi nguoi dung da bam
Like page. Va tat nhién, trong sd nhitng nguoi dung nhin thiy Facebook Ads, chic
chin s& c6 mot s6 lugng ngudi dung nhat dinh d3 13 fan ctia page. Va ciing giéng nhu
hinh thirc thr 1, Facebook Ads c6 thé duoc hién thi rat nhiéu lan cho cing mét nguoi
dung.

Tham gia vao bai viét trén trang : Quang ba bai viét cu thé trén Fanpage cta ban
tang luot view, share.

S6 luot thich trang : Tang like cho fanpage ctia ban.

Truy cap vao trang web : Tao quang cdo dé moi ngudi truy cap truc tiép vao
website cua ban.

Lua chon quang cdo hién thi cot bén phai hoic trén ca bang tin (néu ban co
fanpage).

Chuyén d6i trang web : Tao pixel liy code add vao website ctia ban va theo doi ti
I& chuyén d6i dén 1 trang ma ban mong muébn quang céo s& dugc hién th.

Luot cai tng dung : Tao quang cao dé khuyén khich moi ngudi cai dat tng dung
cua ban.

Tham gia (ing dung : tao quang cao dé c6 thém hoat dong trén (ing dung Facebook
cua ban. Cach tao quang cao tuong tu luot cai tng dung.

Tham gia su kién : Tao quang cao dé quang ba su kién
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Yéu cau nhan wu d3i : Tao quang cdo dé quang ba khuyén mai.
* Cach 3: Ngi dung

Phan cudi cing, va ciing 1a phan quan trong trong mdi chién luoc Marketing
Online noéi chung, hay Facebook Marketing noéi riéng, d6 la CONTENT (noi dung).
Content 13 yéu t6 d& dang nhat dé dat duoc dén d6 lan truyén noi dung, lan truyén cam
xuc (Viral Marketing).

Mot s6 loai content phé bién trén Facebook:

Cap nhat san pham/dich vu tir céc store.

NoGi1 dung wu dai.

Bai viét dang cau hoi dé nguoi doc ¢6 hanh dong comment tra 1oi.
T6 chire cudc thi

T6 chuc sy kién

No§i dung mang tinh xa hoi.

Thong tin vé cac thuong hiéu.

Noi dung giao dich cu thé.

Cac loai noi dung khac.

Va dé lam Content tot, ngoai viéc phan tich dbi twong muc tiéu, ban can phai co
kha nang viét tét.

3. X4y dung ké hoach quiang cao Facebook

Budc 1: Xac dinh muc tiéu:

Budc dau tién can thiét khi xdy dung mot ké hoach chay Facebook ads hay bat ky
ké hoach trién khai cong viéc gi 1a xac dinh muc tiéu ctia chién dich. Ban can xac dinh
duoc rang chay quang céo Facebook dé lam gi?.

Muc tiéu ctia mot chién dich chay Ads c6 thé 1a phat trién thuong hiéu hay muyc
tiéu ban hang, hodc két hop ca 2 muc tiéu nay.

Muc tiéu duoc xac dinh rd rang tir ban dau s& 1a dinh hudéng cho céc cong viéc
tlep theo vé: phat trién fanpage, 1én noi dung, hinh anh... Bén canh d6, can xach dinh
rd rang cac muc tiéu cho chién dich chay quang céo déu huéng téi muc tiéu cudi cung
1a két qua kinh doanh.

Budc 2: Xac dinh nhan su:

Xac dinh nhan su bao gém viéc xéac dinh sd lwong nhan sy thuc hién chién dich
va ai s€ dam nhiém phﬁn nao. Ddi véi mét chién dich facebook marketing, ban can x4c
dinh dugc nhan sy s€ thuc hién chay quang cdo va nhan sy xtr Iy don hang.

Budce 3: Xac dinh ngin sach:

Ngén sach cho chién dich quang céo 1a yéu to quan trong chi phéi nhan sy va
nhiéu yéu t6 khac. Pbi v6i mdi chién dich, ngan sach phu thudc vao kha nang chi tra
hién tai, quy md, ky vong ctia doanh nghiép.

Thong thudng, ban can xac dinh ngan sach chay quang cao cho mot ngay. Tir do,
xac dinh ngan sach thang.

Buwéc 4: Thue hién chién dich:

VVVYVYVYVYVYYVYY
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Budc tiép theo cho mot chién dich facebook marketing 1a 1én ndi dung, hinh anh,
video, setup chién dich... Bén canh d6 can thuc hién do luong, danh gia két qua, diéu
chinh chién dich nhim dit dugc muyc tiéu.

Céc chi tiéu do luong hi€u qua cia quang cdo:

+ CTR: ty 1& nhip chudt vao quang céo (d4nh gia mirc d6 hap dan cta quang céo)

Nguyén nhan CTR thap:

Quang cao khong hip din: Thé hién ¢ cac tiéu déu quang cao khong co hanh dong,
cach thirc trinh bay vé hinh anh khong bat mat, ndi dung thong diép khong thong nhat,
... Nhitng d6i twong muc tiéu nhin thdy quang cao va khong co thién cam dé bam vao
xem tiép.

Quang cdo sai ddi twong: Pay 13 mot diéu kha pho bién khi nha quang céo tham
gia quang c4o trén Facebook. Nguyén nhan 1a do ching ta chua hiéu rd ddi twong khach
hang 12 ai, s¢ thich, do tudi, khu vuc dia Iy cta ho nhu thé nao. .. Viéc tiép can sai ddi
tugng cling s& 1am cho nguoi nhin thiy quang cdo khong cé hao himg dé xem tiép
thong tin.

+ CPM: chi phi trén 1000 lugt hién thi (ndm bat rd rang téng chi phi quang co)

+ CPC: gia trén 1 luot nhip quang co (do luong chét luong quang cio)

+ Impression: chi sb luot hién thi

Buwéc 5: Xdc dinh sin pham cho mdi chién dich quéng cio:

Mgdi chién dich Facebook marketing can duoc xac dinh tap trung vao san pham
nao, chon 1 hoac 1 vai san phém chi lyc dé thuc hién.

4, Xay dung hinh anh, ngi dung

4.1. Xay dung noi dung

* Muc ti€u: Xay dung noi dung cé do tuong tac cao, tiép can nguoi dung
* Cach xay dung noi dung quang cao

Mot trong cac yéu té dé post quang céo trén facebook tré nén hiéu qua dé 1a tap
trung vao cac ndi dung thu hit, khién khach hang chi y dén va dung lai doc quang cdo.
Pé dat dugc diéu nay thi noi dung post quang cao can dugc toi vu & cac phan nhu:

+ Bai post ludn ludn phai cé tiéu dé (HEADLINES) hap dan va chira cac cau tir
thu hut su chu ¥ cua nguoi doc. Ti€u dé bai post nén duogc viét hoa hoan toan dé tao su
khac biét véi cac thanh phan noi dung bén dudi bai post.

+ Sir dung cac icon, hinh dnh dé to diém cho bai viét: Hién tai Facebook di tich
hop truc tiép cac icon biéu twong, emoji ngay trén khung soan thao bai viét dé nguoi
dung tién st dung, c6 thé tan dung yéu t6 nay khi xdy dung post quang cio Facebook.

+ Ludn c6 thong tin lién hé (info) cua cong ty, doanh nghiép & cudi bai viét: Pay
1a thong tin s& giup khach hang tim dén ctra hang.

+ Gia ca san pham, thong tin d:it hang, phi ship: Néu c6 nhu cau mua hang truc
tuyén, day 1a 2 thong tin quan trong véi khach hang nhat. Vi vay c6 thé dé cac thong
tin nay ¢ dau hoac gan cudi bai viét va trinh bay don gian, dé nhin.
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+ Nén phan chia thanh nhiéu doan nhé d¢ trang cam giac ngan ngam khi khach
hang doc bai viét caa ban. Ban c6 thé dung cach dong hoac dang gach dau dong thay
vi viét lién tuc mot post qua nhiéu chit.
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4.2. T6i wu hinh inh khi xy dung post quang cdo Facebook

Bén canh noi dung, hinh anh 1a yéu té thir hai dong vai tro khong thé thiéu trong
moi chién dich. V& hinh anh, ban c6 thé tdi wu theo céac cach sau:

+ Tuan tha quy tiac 20%: Néu chi st dung mot anh chinh dé chay quang céo,
birc anh d6 khong vuot qua 20% text. Nghia 13, phan chir va thong tin ghi trong anh
khong chiém qué nhiéu dién tich cua bic anh.

+ Pé biét dugc anh c6 hop 1& vé sé luong text hay khong, co thé kiém tra tai link
sau: https://www.facebook.com/ads/tools/text_overlay
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Kich thudc hinh dnh trong qudang cdo Facebook

Link Page Like Event Offer
i N =

i p—

400 x 209

&

400 x 209

Anh Video

400 x 400 400 x 400

+ Album anh chat lweng: Néu chay quang cao dang album anh, hay chon loc cac
hinh anh thuc su chat luong va thé hién duoc tinh than caa dich vy, san pham, tranh
6m dom qua nhiéu anh gy lodng va tao cam giac “ngan” cho khach hang khi xem.

+ Nén chup anh biang may co DSLR va c6 qua xtr li bang cac phan mém chinh sta
anh.

+ Up tat ca cac phién ban mau hién c6: Néu san pham dang can ban c6 nhiéu
ma mau, ¢ thé ding hinh anh cua tat ca phién ban mau d6 1én dé khach hang dé dang
tham khao va lya chon ra mau san pham phu hop véi hinh. C6 thé ghi chu trong bai
post cac thong tin nay, nhung thuong khach hang s& khong chu y va dé bi bé qua.

+ Pat san pham trong cac bdi canh phi hep: Du kinh doanh san pham gi thi
khi chup anh, viéc dit san pham trong béi canh phu hop sé& gitp hinh anh tré nén an
tugng va bat mat hon. Vi du san pham dau goi, sita tim nén dugc chyp trong phong
tam, cac vat dung sir dung cho nau nudng thi c¢6 thé dit trén ban hodc trong nha bép,
thire an c6 thé bay ra dia hodc trén ké...
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www.adwordsvietnam.com 4 Ha Huong
Sendo.vn Thich R -
Dam xoe hoa tiét tinh té, chat vai tt. Hon 1000 mau cap nhat. Gidm dén - _ Céng Ty Inga § Minh Pham thich bai viét
70%. Click dé& mua! o 1 ban chung m clia Tong Van Luong.

2+ Xdc nhan ban bé
Kien Trung va D5 Khac
Cuong trd thanh ban clia

NHU'NG NGUO1BAN CO THE BIET  Xem tatca
nhau.

F Thai Nguyen
ﬁ' . Két ban

DUOQC TAITRO ¥ Tao quang cao

N My Pham Khanh Van thich
hinh anh ctia Vua Chudt.

H

Y Trang Méo thich hinh 3nh
#' clia Lé Viét Anh.

O | Hien Ngo thich bai viétcia
Hon Hoang.

Neofitos Nikolaou _."'e

Dam Xoe Pep Kiéu M&i Nhéat

Théi trang nam 2014 dep, ré, chat luong tai SENDO.VN - San thuong mai dién tir
chinh thirc ctia tap doan FPT - Giao hang toan qudc - Chap nhan ddi tra véi shop
Hoa Sen.

Ha Hoang Vet @

SIEU UU DAI- 60 TRIEU! B Nauyen Bangiid. - ek &

www.Chevrolet.com.vn

P08 &

Mua ngay Huynh Quang Web @
Thich - Binh ludn - Chiasé - ¢4 150 [J8 &> 1 f Chishidomotoji ...
: inLé Web @
“‘ Thw Anh » Don nha cho d& chat - Sinh Vién .

+ Sir dung cac hinh anh thiét ké riéng, c6 logo doanh nghiép: Doi véi cac bai
post quang cdo mang tinh chat Branding, nén st dung hinh anh duoc thiét ké riéng va
c¢6 logo dé tao sy chuyén nghiép.
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CAU HOI ON TAP
Céu 1: Trinh bay qua trinh khai niém va vai tro cua Facebook?
Céu 3: Hay trinh bay quy trinh X8y dung ké hoach quang cao Facebook? ,
Céu 4: Hay cho biét cach thirc xdy dung hinh anh quang céo trén Facebook toi wu nhat?
~ TOMTAT CHUONG 1:

Trong chuong nay, mot so ndi dung chinh dugc gidi thi¢u:

- Tbng quan vé facebook

- Facebook marketing

- Xay dung ké hoach quang céo facebook

- Xay dung hinh anh, ngi dung
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CHUONG 2

QUANG CAO ADWORDS

GIOI THIEU CHUONG

Chuong 2 1a chuong gidi thiéu tong quan vé mot sd ndi dung co ban nhu tong
quan vé quang cao Google Adwordschuan bi cho PPC (Pay per click), sir dung Landing
page, huéng dan chay quang cdo Google Adwords, cach chon tir khoa, danh gia hi¢u
qua chay quang cao, cai dat va quang cdo trén manh hién thi GDN. T d6 dé nguoi hoc
c6 kién thirc nén tang dé thyuc hién cac ndi dung lién quan trong chuong trinh hoc.

MUC TIEU
1. V& kién thic:
- Cai dat tai khoan quang cao Google Adwords phu hop
- Tu lap ké hoach va trién khai quang cao trén Google Adwords hiéu qua va tén
it chi phi nhat
- Phan tich, chia nhém va lga chon tir khéa phu hop trong cac thong diép quang
cao
- Cai dat va quang céo trén mang hién thi GDN
- N&m chac céc ky thuat SEM, Display, Remarketing (tiép thi lai), Video Ads...
2. Vé k¥ nang:
- Van dung céc kién thuc tong quan vé quang cao Adwords vao thuc té cong viéc.
- Hoan thién nang cao k¥ ndng xay dung hinh anh va ndi dung quang céo trén
Google.
3. Vé nang lyc ty chu va trach nhiém:
- Y thtc dugc tam quan trong va y nghia thyc tién cta viéc nghién ciru tong quan
v€ quang cdo Google Adwords trong thuc tién cong viéc.

- Thai d6 hoc tap nghiém tic, tich cuc trong thao luan cac ndi dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 2

-Pbi voi nguoi day: s dung phuong phap giang giang day tich cuc (dién giang,
van dap, Lam mau); yéu cau ngudi hoc dit cau hoi thao luan chuong 2 (ca nhan hoic
nhom).

-Dbi v01 nguoi hoc: chu dong doc trude gido trinh (chuong 2) trude budi hoc;
hoan thanh day du ndi dung da hoc.

PIEU KIEN THUC HIEN CHUONG 2

- Phong hoc chuyén mon hda/nha xudéng: Khong
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- Trang thiét bi may moc: May chiéu va cac thiét bj day hoc khéc
- Hoc liéu, dung cu, nguyén vat liéu: Chuong trinh mén hoc, giao trinh, tai li¢u
tham khao, gido &4n, phim anh, va cdc hang hoa lién quan.
- Céc diéu kién khac: Khong c6
KIEM TRA VA DANH GIA CHUONG 2
- Noi dung:
+ Kién thire: Kiém tra va danh gia tit ca ndi dung da néu trong muc tiéu kién thirc
+ K¥ niang: Panh gi tt ca ndi dung da néu trong muc tiéu ki ning.
+ Nang luc tu chu va trach nhiém:
* Trong qua trinh hoc tap, nguoi hoc can:
* Nghién ctru bai trudce khi dén 16p
e Chuan b1 d@y du tai liéu hoc tap.
* Tham gia day du thoi lugng mon hoc.
* Nghiém tuc trong qua trinh hoc tap.
- Phuong phap:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Thuc hanh)
+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra thuc hanh)
NOQI DUNG
1. Tong quan vé quang ciao Google AdWords
1.1. Khai niém
Google adwords la dich vu quang c4o online qua keyword do nguoi dung tim
kiém. Google s& hién thi nhiing website quang cao (nha tai trg) trén vi tri dep nhat,
ngay dau tién khi ngudi dung tim kiém nhiing keywords nhat dinh. Ban chi phai tra chi

phi quang cao khi nguoi dung click vao quang cao do va dé la nhitng nguoi thuc su
quan tdm dén ban nhat hay 1a khach hang tiém nang nhat muén tim dén ban.

1.2. Phwong thirc hoat dong ciia quing cao google

> Khach hang can quang cao liét ké ra nhitng tir khéa & ndi dung can quang céo
trén Google Adwords

> Lién hé v6i bo phan tu van gitp cho ban chon duoc nhitng tir khoa, noi dung vu
viét nhat.

> Sau khi thdng nhat vé noi dung va tir khéa, Bo phan ky thuat s& dwa quang céo
1én Google Adwords tuong trng véi nhitng tir khoa da chon.

> Chi phai tra tién khi nguoi tim kiém Click vao quang cdo ban ding trén Google.

Thong diép quang cdo ctia khach hang s& duoc hién thi bén phai hodc d6i khi phia
trén cac két qua tim kiém ddi véi phuong thirc quang cao trén cong cu tim kiém.,
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Thong diép hoic banner quang céo ctia khach hang duoc hién thi tai nhiéu vi tri
trén cac website lién két véi phuong thirc quang cdo trén website Publishers.

Instax Store CESON e

%8 chi: 804 Ag THEu Mang Tring Madn Kiben, 104 Kt
Gitn M2 - Bng 22 00
B0 thogi: 099 322 7

Him Instant minl 10/pk {Glossy) - INSTAX - MAY CHUP ANH LAY

Ho va dap

QAL Aanh Al4

1.3 Thé manh ciia chay quang ciao Google AdWords
« Nham chinh xac d6i tuong

V6i nhiéu lua chon tap trung ddi tugng, nhitng chu doanh nghiép c6 thé chic chan
rang nhiing quang cao dugc dén véi nhitng khach hang tiém nang. Cha doanh nghiép c6
thé loc ddi twong qua vi tri dia 1y, tudi, tir khoa, vv... Thém nita, ho ciing co thé lya chon
thoi gian ma quang co s& duoc hién thi cho dbi tuong.

VD: cac doanh nghiép thuong chi chay quang céo tir thir Hai dén thir Sau. Thoi gian
tir 8 gio sang dén 5 gid chiéu. Piéu nay 14 do cac doanh nghiép thuong khong hd trg vao
cudi tuan. Viéc nay co thé gitp t6i da héa chi phi quang céo.

Pic biét thuan loi cho cac doanh nghiép dia phuong. Nghién ciru cho thay, 50% nguoi
dung trén dién thoai tién hanh tim kiém tai dia phuong da ghé tham mot cira hang trong
ngdy d6. Viéc nay gitip doanh nghiép c6 co hdi cao hon trong viéc thu hit sy chi y bang
cach dimg dau tai SERP.

« Nhim muc tiéu vao céc thiét bj cu thé
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Céc thiét bj

Sau ban cap nhat vao 2013, Google AdWords cho phép doanh nghiép chon loai thiét
bi ho muén dua dén quang cao cta ho. Di véi mang ludi tim kiém, doanh nghiép co thé
chon may tinh ban, méy tinh bang hoidc di dong. Vi mang luéi hién thi, doanh nghiép co
thé di sdu hon va nhdm muc tiéu dén céc thiét bj nhu iPhone hay Windows. Diéu chinh gia
thau co thé tu dong dat gia cao hon hoac thip hon. Viéc diéu chinh thudng sé tiry thudc theo
thiét bi nao c6 thé chuyén déi nhiéu hon.

« Chi tra phi khi c6 két qua

Pay c6 18 1a mét trong nhiing thé manh ndi bat nhat cua quang cio Google AdWords.
Vé6i AdWords, doanh nghiép chi phai tra cho nhiing lan nhap chudt vao quang céo thay vi
luot hién thi. Pay duoc goi 1a mé hinh quang céo pay-per-click (PPC). Theo cach nay,
doanh nghiép co thé tiét kiém chi phi quang cdo rat nhiéu.
« Theo do1 hi¢u qua sat sao

Google AdWords cho phép doanh nghiép theo déi hiéu qua ctia quang céo. Vi thé
doanh nghiép co thé theo ddi dugc s6 ngudi da xem va nhap chudt vao quang cdo ctia doanh
nghiép. AdWords con cho phép doanh nghiép theo ddi s6 luong nguoi di hoan thanh hanh
dong sau khi xem website.

Theo béo cdo Economic Impact ctia Google, doanh nghiép thu vé trung binh 2 d6 la
cho mdi d6 la duoc str dung trén AdWords.

« Dinh mic ngan sach quang céao theo ngay, theo giai doan.
2. Chuan bi cho PPC

Quang cao PPC (Pay per click) 1a mot cong cu rat manh mé, nhitng chi khi n6 duoc str
dung mot cach thong minh. Trude khi dén véi quy trinh tao nén tai khoan AdWords, doanh
nghiép can phai tim hiéu muc tiéu cta minh.

S& it khi co chuyén c6 nguoi lan dau tién dén trang web ctia doanh nghiép va mua hang
ngay 1ap tirc. Budn ban online quan trong nhat van 1a tao dung va phat trién méi quan hé
gitta doanh nghiép va khach hang. Béi vi Iy do nay, s& c6 mot muc tiéu dé doanh nghiép st
dung AdWords. Vi du nhu:

« Tao doanh thu

o Thém nguoi dang ky website
o Thém nguoi dang ky email

« Thém khach hang tiém ning
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« Tang nhan dién thuong hiéu va gia tri thu hdi
3. Sir dung Landing page

thuénguy Sengdchvy  Titcidchw Blog  Alo Ngay CImD) Bangky  Bang nhip Tréf thanh 6 tic
Focebook marketin Google Adwords dorketing onfine Mudt ké Video/Clip wt foch & dych thugr

MUC GIA thudngoy. 4

50K - SO0K E TU7/3-14/3/2018

s “ QUA CUC CHAT MUA1 TANG1
" VUI LE NGAT NGAY Ap dyng cho 5 dich w

P XEM CHI TIET

+ Khai niém: Landing page 1a mdt URL hay la mot webpage ma nguoi dung s€ dugc
chuyén dén sau khi nhap chudt vao quang céo. Mot landing page 1 mot trang doc lap, khac
VGi website chinh cua cong ty va duoc thiét ké véi myc dich cu thé.

+ Y nghia: Mét landing page tot rat quan trong cho su thanh cong cua chién lugc
AdWords. Mét landing page duoc thiét ké dep va tdi wu hoa s& giup chuyén doi ngudi truy
cap thanh khach hang tiém ning va cudi ciing 1a khach mua hang thyc té,

+ Nhitng diéu can chu y khi thiét ké Landing page:

. Landing page phai c6 muc tiéu cu thé: Hay thiét ké nhiing landing page riéng cho
ting muc dich riéng. Mot landing page tap trung vao qua nhiéu muc tiéu s& khién
khach hang bbi roi.

« CTA (Call to action): Pung quén thém va lam noi bat nat CTA trén Landing page
cua doanh nghiép.

o T&i uu giao dién dién thoai: Voi s6 luong ngudi dung trén dién thoai cang ngay
cang tang, vi thé khién landing page cua doanh nghiép than thién véi ngudi dung
dién thoai 1a viéc bat buoc phai lam.

. Cung cip théng tin dung trong tim: Landing page ctia doanh nghiép nén chira day
du théng tin vé nhitng gi doanh nghiép da nhac dén trong quang céo. Néu
trong quang cao doanh nghiép noi vé dot uu dii, hiy chic chan rang Landing page
cta doanh nghiép néi bat nhat vé dot vu dai do.

4. Huéng din chay quang cdo Google AdWords

Budc 1: Bang ky
- Truy cap vao website Google AdWords va dang ky véi tai khoan Google cua doanh
nghiép. Néu doanh nghiép khong cé tai khoan Google, doanh nghiép s& phai ding ky.
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A Google AdwWords

Hoan nghénh ban dén vdi Google AdWords!

il chi emal cim bgn U gi?

Trong wels < bgn b gi7

- Pién cac thong tin can thiét. Tiép theo, dén véi nhitng trang sau diy dé tao nén chién
dich dau tién ctia cong ty. Nguoi dang ky phai chon ngan sach, ddi twong tap trung, dit gia
thau, va viét noi dung quang céo.

Chién dich d3u tién cla ban

Chidn dich “501

N séch Dat ngén scd hanrg ngdy ¢l bon

cus ban
O ub shlks it
O o e i

e dhem Vet Nam

Marg Marg Sz libm Mang b 1

Tor khda hon 1o khde e b

G thiv AD0ords 3s B0ng A3 gis thiu B4 giép tan nhia B0 abbbs nhilp chuds abdt o8 18 yong

Fharn o ngdn sdch ods ban
Quang céo Vidt quieg céo ois Ban
vin ban

Budce 2: bat ngan sach

L l tien chi tiéu
Ngan sach Xdc dinh $6 tién, trung binh, ban mudn chi tibu mi ngdy. Ban chi bi tinh phi khi ¢6 ai 46 nhap
cua ban vao quang cao cua ban.
VNDi 2 mdi ngay
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- Xéc dinh ngan sach 14 nhiém vu quan trong nhat. Xac dinh duoc ngén sach hang ngay
s€ dam bao khong bao gio vuot qua gidi han chi tiéu.

- Cach tot nhét dé tinh ngan sach hang ngay ctia doanh nghiép 13 phai hiéu sé luong
ngudi truy cap vao landing page duoc chuyén dbi thanh khach hang. Néu méi bat dau, hay
bt dau voi con so trung binh trudc.

Theo WordStream, ti 1& chuyén ddi trung binh cta cac nganh cong nghiép 1a 2,35%.
Piéu nay c6 nghia, trung binh, chi ¢ 2,35% nguoi truy cap that sy c6 hanh dong sau khi
nhap chudt vao quang cao. Hay xem xét ti 1& chuyén doi trung binh cia nganh céng nghiép
cta cong ty. Doanh nghiép s& biét dugc cin minh can chi bao nhiéu cho mdi nguoi truy cap.

- Sau khi d4 lua chon loai tién té va ngan sach, nhp vao “Luu” va dén budc tiép theo.
Budc 3: Lya chon déi tugng muc tiéu

- Lua chon cu thé vi tri dia 1y cua ddi twong muc tiéu. Diu nay giup quang cao cong
ty duoc hién thi cho nguoi ding tim kiém tir khéa & vi tri do.

- Bang cach sir dung tim kiém nang cao, cong ty co quyén truy cap vao “nham muc
tiéu theo ban kinh”. Nhim muc tiéu theo ban kinh cho phép nhdm muc tiéu dén mot ban
kinh nhét dinh. Tuy thudc vao tinh chat doanh nghiép, c6 thé nhiam toan bo quéc gia hay
mot s6 thanh phd can thiét.

- C6 thé thiét 1ap ngan sach cho mdi ban kinh dwoc nham muc tiéu khac nhau.

Vi duy, dat gia cao hon trong vong 10 ddm nhung it hon trong vong 30 dam.
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=3 -
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Budéc 4: Lya chon mang ludi quang cao
Mang Cac trang web hién thi quang céo cta ban cing vai két qua tim kiém, bai viét méi hodc ndi dung
khac cida riéng ching
Mang tim kiem v’ Mang Hién thi
Bao gom cac trang web tim kiém cua Bao gom cac tréng web noi dung cla
Google va cac trang web khong phai Google va doi tac ndi dung khong phai
cua Google sir dung Google lam céng cia Google hién thi quang cdo
Googhe we
-
oty —
—
—
=

- Can lya chon gitra Mang ludi tim kiém va Mang ludi hién thi ciia Google. Mang [u6i
tim kiém s& dwra quang céo cua cong ty 1én SERP. Mang luéi hién thi s& dua quang céo 1én
bét ky trang web nao c6 thé hién thi duoc.

- Véi nhimg ngudi méi bat dau va doanh nghiép nho, nén Iya chon Mang luéi tim
kiém vi n6 hién thi quang cao dén nhiing nguoi ding dang tim kiém tir khoa lién quan dén
doanh nghiép caia doanh nghiép. Nhiing quang cao hién thi c6 thé that sy hiéu qua cho
thuong hiéu va remarketing, chi phi CPC thap. Nhung chiing khéng dinh huéng cho nhiing
truy van nhit dinh.

Budéc 5: Lua chon tir khoa
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Tir khba Thém khoang tir 15 dén 20 tir khoa

Tir khoa Tim kiém mic dd pho bién

tim viec nhanh 135000
thiét ké logo 12100
thiet ke jogo 2900

;:i:leru thanh lap doanh 1600

viéc lam online 6600

dang tin tuyén dung 2400
frealance marketing 5400

freelancer viet 1300
dich vu email doanh 70

Thém

- Tir khoa 13 nhitng cum tir tim kiém nguoi ding nhap vao thanh tim kiém cia Google
khi ho thuc hién tim kiém. Google s& cho phép Iya chon khoang tir 15 dén 20 tir khoa gitip
kich hoat quang cdo ctia cong ty xuat hién trén SERP. Ludn c¢6 thé thém nhiing tir khoa khac
Vé sau.

- Cha : Nén chon mét so tir khoa cé thé chic chan mang lai két qua, cht ¥ dén sb
lwong tim kiém cua céc tir khoa doanh nghiép chon. AdWords hoat dong trén mot hé thong
dau gia. Tir khoa véi s6 luong tim kiém cao thuong c6 chi phi rat cao. Can phai can nhac
gitra lua chon nhiéu tir khoa va tir khoa ¢6 sb luong tim kiém cao.

* Cac loai tir khoa va quyét dinh dang loai “dbi sanh tir Khoa” (Keywords Match)

C6 tat ca 4 loai ddi sanh tir khoa c6 thé quyét dinh cach hién thi quang cao:

- Péi sanh rong (Broad Match):

Day 1a loai duoc thiét 1ap mic dinh AdWords. Theo Google, né “cho phép quang cao
caa doanh nghiép hién thi cho cac tim kiém cac cum tir twong tu nhau, bao gom céc tir dong
nghia, dang sé it, s6 nhiéu va céc tir sai chinh ta,...”

Péi sanh rong cho phép doanh nghiép tiép can duoc dén hau hét déi tuong muc tiéu
caa doanh nghiép. Tuy nhién, vi loai ndy ciing hién thi quang cao ctia doanh nghiép cho
nhiing tir dong nghiia, mot phan cua tir khoa nén quang cao ctia doanh nghiép c6 thé hién
thi  rat nhiéu tim kiém khong lién quan.

Vi dy, doanh nghiép c6 thé dang nham muc tiéu dén “Nha hang tot tai Ha Noi”, voi
d6i sanh rong, quang cdo cua doanh nghiép co thé hién thi nhu 1a két qua cta “Nha hang
Pizza tai Ha NGi”.
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- Péi sanh diéu chinh két hop rong (Broad Modifier Match) :

Péi sanh cum tir gitip doanh nghiép kiém soat t6t hon. Chi don gian 13 thém dau “+”
trudc cum tir khoa, doanh nghiép c6 thé khoa né lai. Chi khi trong cum tir tim kiém c6 chua
cum tir hoic tir ¢o déu “+” ¢ trude thi quang cio mai Xuat hién.

Vi du, Néu doanh nghiép dit gia cho tir khoa “+nha hang ngon tai Ha N6i”, quang cdo
s& khong bao gid xuat hién nhu két qua ctia “pizza tai Ha Noi”.

- Déi sanh cum tir: (Phrase Match)

Péi sanh cum tir con gitup doanh nghiép dé kiém soat hon nira. Khi doanh nghiép chon
d6i sanh cum tir, quang céo ctia doanh nghiép s& chi hién thi cho két qua tim kiém ctia nhiing
cum tir ¢ thit tyr gidng nhu tir khoa ma doanh nghiép da chon.

Piéu nay c6 nghia, khi doanh nghiép chon “nha hang ngon tai ha ndi”, quang céo cua
doanh nghiép s& khong hién thi cho “ha ndi nha hang ngon”. Bé lam duoc diéu niy, doanh
nghiép can phai dé ca cum tir trong ngoic kép.(“)

- Bi sanh chinh x4c

Duing nhu nhiing gi cai tén ctia n6 miéu ta, lya chon nay s¢ dam bao quang cao cua
doanh nghiép hién thi véi két qua tim kiém giéng y hét tir khoa doanh nghiép chon.

Néu doanh nghiép chon déi sanh chinh xéac va tir khoa ctia doanh nghiép 1a “nha hang
ngon & ha ndi”, quang cao cua doanh nghiép chac chin s& khong hién thi cho két qua tim
kiém cta “nha hang ngon nhat & Ha Noi”.

- Péi sanh phu dinh (Negative Match): Pay 1a cach giup quang céo caa doanh nghiép
c6 thé hién thi cac tim kiém khong c6 cum tir ndy. Vi du nhu doanh nghiép 1a mot cong ty
mil nhung khong ban ma [udi trai. V6i cach nay, quang cao cia doanh nghiép sé khong
hién thi cho nhitng nguoi tim kiém mii ludi trai.

Budc 6: Pat gia thau

+ AdWords str dung mot mé hinh dau gid thau. Tién dau thau chinh 13 s6 tién ma doanh
nghiép phai tra cho mdi ngudi nhan vao quang cao cua doanh nghiép.

Vi du: Doanh nghiép va ddi thi déu dau thau cho mét tir khoa. Khi doanh nghiép chap
nhan tra nhiéu tién hon, quang cao ctia doanh nghiép s& duoc hién thi nhiéu hon.

Gis thau

+ Doanh nghiép s& duoc cung cap 2 lra chon:

- Lya chon dau tién cho phép Google tur dit gia thau dé gitip doanh nghiép c6 nhiéu
click nhat co thé. Néu doanh nghiép mudn ty dit gia thau, nén nghién ctru truéc bang cach
sir dung Keyword Planner cua Google.
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- Con néu doanh nghiép méi bat dau, doanh nghiép nén dé Google tu dit gia dén khi
doanh nghiép quen thudc hon vaéi hé théng nay. Tuy nhién, ty dat gia thau thuong sé co
hiéu qua hon. Mic du cach nay can phai co mot s6 cong viéc can lam trude khi bat dau.

Budéc 7: Viét quang céo

+ Viét quang céo chinh 13 budc quan trong nhat trong ca qué trinh. Nén viét né mot
cachs thuc té va thu hat nhat c6 thé. Thong diép caa doanh nghiép phai truyén dat rd rang
dé nghi cua doanh nghiép. Vi thé, n6 méi c6 thé thuyét phuc ngudi ding nhap vao quang
cao cua doanh nghi¢p va ghé tham website.

Quang céo Trang dich Xem triedc quang céo
van ban SN
hitp //thuengay.vn Tim freelancer nhanh nhit - Tim viéc am
nhanh chong
g dich l1a URL ba muon moi nguol www thuengay vn
nhar 20 QUang cao fana

Tim cdng viéc ban can nhanh nhat co the
Dong tiéu dé 1
Tim fraelancer nhanh nhat

Dong tiéu 3 2

Tim viéc iam nhanh chong

Mo ta

Tim cdng viéc ban cdn nhanh nhat ¢6
15

Huy

+ DPic diém cua cac bai quang céo tot nhat:

Ngan: S& khong c6 qua nhiéu chd trong dé chira vin ban nén hay di thang dén noi dung
chinh.

Tiéu dé noi bat: Tiéu dé chinh 1a thir dau tién ngudi ding nhin thdy. Pam bao rang no
thu hat khach hang va thuyét phuc ho nhan vao quang co.

C6 CTA 13 rang: Mot CTA 16 rang cho ngudi doc biét doanh nghiép muén ho 1am gi.

+ Cac phan chinh ctia mot quang cao:

Tiéu d&: AdWords cho phép doanh nghiép dugc viét hai tiéu dé trong mét quang cao
va mdi tiéu dé khong duoc qua 30 ki tu. Bam bao rang doanh nghiép str dung hét tat ca ky
tu cho phép. Ngoai ra, nén bao gom it nhét 1 tir khéa doanh nghiép chon vao tiéu dé:

Miéu ta: Phan miéu ta c6 gidi han 1a 80 ki tir. Hay diing n6 dé thuyét phuc ngudi ding.
Néu co thé, hdly cho thém bat cir ma wu dai hay 1a dé nghi vao phan nay dé chac chan nguoi
diing s& nhan vao quang céo. Ngoai ra, hdy kiém tra ki tir vung va ngit phap dé chac chan
khong co sai sot.
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Buoc 8: Tao quang céo

+ Sau khi da hoan thanh phan Viét quang cdo, nhan vao “Save” va tiép tuc dén véi
budc cubi cting. Trong phan cudi ciing nay, Google s& hoi vé doanh nghiép va cach thiic
thanh toan cuia doanh nghiép.

5. Cach lya chgn tir khéa

5.1. Khai niém

Tir khoa 13 tat ca nhitng gi khach hang gd, nhap vao 6 tim kiém cia Google. N6
6 thé 1a mét tir, cum tir hay c4 cau. Mdi ngudi c6 mot cach tim kiém khac nhau vi thé
kha kho khin cho SEOer dé tim ra nhitng tir khoa c6 thé két nbi dugc website véi dang
ngudi tim kiém.

5.2. Cac budc phan tich & chgn lgc tir khoa

Buwéc 1: Hiéu ré vé san pham, dich vu

Hay dat cac cau hdi nhu: Website cuia ban ban gi? Nhitng ai s€ 1a khach hang
muc tiéu ctia ban? San pham/Dich vu cua ban giai quyét duoc van dé gi ciia khach
hang?

Suy nghi va viét ra cac cau tra 10i, ghi lai nhitng cum tir chinh.

Buéc 2: Nam dwoge khach hang cin gi

Ban hay tu tim kiém xem khach hang muc tiéu cua ban 1a ai? Ho s€ mua gi, su
dung dich vu gi ctia ban? Nhitng thac mac, phan nan cta ho 1a gi? Ho thich gi va so gi?
Du doan khi tim kiém giup d& hay san pham, dich vu cta ban ho s& tim tir khoa gi?

Vi du 1: theo ban thi tir khoa nao 1 tir khoa pho thong nhét trong céc tir ndy: “vé
ré”, “vé gia ré”, “vé khuyén mai”, “vé giam gia”.

Tra 2 tir “vé ré” va “vé gia ré” ban sé thay Jetstar dimg ngay dau. Viéc vuot qua
ho 14 rat kho. Sao khong nghi dén viéc phat trién tir “vé khuyén mai”, “vé giam gid” va
dat muc tiéu la TOP 1 cho phong vé cua ban.

O day ban phai hiéu doi twong tim vé gia ré 13 ai va qua trinh tim kiém cua ho:
phan 16n khach hang sé& 1 nhimg ngudi di du lich, cong tac mudn tiét kiém chi phi di
lai. Ban dau ho tim “vé ré”, “vé gid ré”’, ho tim va tim, rdi chac chic 13 toan thong tin
Vvé vé ciia Jetstar (n6 da ré hét cd cac dai Iy khong thé giam hon, va cling khong mudn
giam — Jetstar 1a hay 1& chuyén dé don khach ma). Puong nhién 1a khong tim thay
thong tin & dau khi murc gia cac phong vé 1a nhu nhau. Roi ho s& nghi dén khuyén mai,
hay gidm gid. Néu website ciia ban dimg dau véi cac tir khéa nay va co dot vé giam
gia, hay dang c6 dot khuyén mai, giam chi ré hon mét chit so véi cac phong vé khac,
ho s€ goi ban 100% .

Vi du 2: M6t khach hang 1am vé dich vy van tai, chuyén nha, chuyén vin phong.
Ho c6 nhu cau phat trién cac tir khoa: “Taxi tdi”, “chuyén nha tron géi”, “chuyén vin
phong tron goi”.

LAy tir “faxi tdi’1am vi du. Néu chon va phat trién ngay tir taxi tai dé vao TOP
5 s& mat kha nhiéu thoi gian, cong strc. Nén t6i s& phat trién cac tir khoa xoay quanh
tr “taxi tdi nhw: “cho thué taxi tai” + “Thué taxi tai” + "thué taxi tai chuyén nha” +
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“thué taxi tai chuyén hang’va muc tiéu 1a 1én TOP 3 — 1. Bay gio ban tra ¢ thé
thay http://dichvuvanchuyen.com.vn & TOP 1 — 3 vdi céc tir khoa bén trén va thyc té
to1 lam nd 1én mirc do chi trong vong 2 — 4 ngay.

Hay ludn ghi nhé 1a myc tiéu trong TOP 1-3 s& dem lai hiéu qua cao nhét.
Bud6c 3: Sir dung cac cong cu dé tim tir khéa
Céch tim: tra trén Google vé cac cong cu ndy, tao tai khoan trén website d6 va gd cac
tir khoa ban muén tim. Céc cong cu nay s€ dua ra danh sach cac tir khoa. Ban co thé
ghi lai hoac save lai ra file Excel.
- Cong cu tra tién: Wordtracker, Keyword Discovery, Keyword Analytics,... ban
str dung tir khoa tiéng viét thi nhung cong cu nay khong dat duoc hiéu qua cao, va né
cling kha dat.
- Coéng cu mién phi: Google External Keyword tool — Pay 1a cong cu mién phi va
kha manh. Tuy nhién google chi cho ta biét s6 luong tim kiém du doan chir khong phai
sb liéu thuc té. Str dung Google External Keywordtool rat hay ¢ chd ban s& tim duoc
cac tir khoa lién quan va cac tir khoa ctia website d6i thu. Google liét ké ra hét cho ban,
ban chi can download vé 1 file excel dé chinh sira lai.
- Phan mém SEO: C6 mdt s6 phan mém cho phép ban tim tir khoa va check tir
khoa cta cac di thu canh tranh nhu SEO Elite 4, SEO Studio. Ban ¢6 thé tim & trén
mang cac ban trial & dung thu, co crack cua cac ban cii hon, néu ban muén xai né
thuong xuyén. Cac phan mém déu c6 video hd trg nén t6i khong dé cap dén nhiéu &
day.
- Haéi ban bé: Pay 1a mot cach kha hiéu qua. Viéc ban biét rd vé san pham hay dich
vu caa minh 1am ban chi tip trung vao mot s6 tir khoa ma quén di viéc nhiing nguoi
biét it hon s& tim nhu thé nao. Hay hoi ban bé va nhiing nguoi biét it hon ban vé san
pham, dich vu caa ban, xem ho tim bang nhitng tir khoa nao.
- Tham khao cac website trong TOP: Hiy xem tir khoa cia TOP 3 website dau
tién dé chon tir khoa thich hop véi ban. 60-80% khach hang s& vao 3 site dau tién. Theo
sau ho c6 thé 1a mot lua chon khong toi.
- Suggestion Search ciia Google Toolbar: Ban c6 thé cha ¥ khi chiing ta im mot
tir khoa trén Google, cac tir khoa co nhiéu ngudi tim va duoc tim kiém gan diy nhét s&
dugc dé nghi tim. Néu cht y ban c6 thé thdy kha nhiéu cum tir khoa dai duoc google
dua vao hd trg nguoi tim kiém.
- Sir dung Google Analytics dé chon lwa tir khéa: Google cung cap GA cho phép
chung ta co thé check dugc nguon khach hang truy cap vao website dong thoi cho phép
chung ta biét duoc khach hang tim dén website chung ta qua cac tir khoa nao. O day
ban hiy xem google analytics dé biét duoc cac tir khoéa ma khach hang dé tim ra site
cua ban. (phuong an nay st dung khi site cua ban di chay duoc 1 thoi gian, néu site
mMa&i di nhién chua c6 ai truy cap vao qua Google).
Buwéc 4: Chon lwa ding cum tir khéa dé phat trién SEO
+ Xéac dinh do canh tranh cua tir khéa: tim theo cac cau tric sau:
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- “keyword” — (c6 ngoic kép) Dung dé tim xem c6 bao nhiéu website c6 chira cum
tur khoa nay hay c6 bao nhiéu websit ban s€ phai canh tranh.
- Allinanchor:“keyword” — (c6 ngodc kép) dung dé tim xem c6 bao nhiéu website
st dung Anchortext véi cum tir khoa nay.
- Allintitle:“keyword” — (c6 ngoic kép) Pé tim xem c6 bao nhiéu website ma cum
tir khoa nay xuét hién trong Title.

+ Bang thong sé dung dé danh gia do canh tranh va chon lua tir khéa thich hop.

Keyword Két qua trén Google  [Mirc d9 canh tranh
“keyword” > 100.000 Cao
Allianchor: “keyword”  [> 20.000 Cao
Allititle: “keyword” > 20.000 Cao

Chi can dat 2 trong 3 yéu té & mirc cao thi tir khoéa ban chon 1a tir khoa canh
tranh cao roi. Hay chon nhitng tir khéa it nhat thoa man diéu kién Allianchor va Allititle
& mirc dudi 20.000 va nén c6 dudi 100.000 website c6 chira nd dé phat trien.

Kiém tra nhirng s6 liéu nay dé c6 thé biét duoc ban dang phai canh tranh véi bao
nhiéu website. D1 nhién canh tranh cang it thi co hoi 1én TOP cang cao.

O day khi tim tir “taxi tai” (c6 ngodc kép) toi tim thdy dugc khoang 13.100.000
website ¢ chira cum tir nay tai Viét Nam. Pay 1a mot s6 lwong ddi thu canh tranh kha
1a cao. Ban chi nén phat trién nhiing tir khéa c6 mirc canh tranh dudi 100.000 dé hiéu
qua dem lai tot nhat.

Nguoc lai vai 2 cum tir “cho thué taxi tai” va “thué taxi tai”: 5.440.000

Tiép theo 1a tim cac tir khoa véi lénh Allinanchor va Allintittle:

- Khi tim Allinanchortext: taxi tai” dé xac dinh xem c6 bao nhiéu anchor
text vé tir taxi tai, 291.000 1a mot con s6 kha 16n, cho thay tir khoa nay
hién dugc quan tdm va canh tranh khi c6 rat nhiéu anchortext dugc sir
dung cho no dé day xay dung link va backlink.

- Viéc tim allintitle:"taxi tai” cho phép ban thdy duogc chinh xac c6 bao
nhiéu trang web c6 chira tir khoa nay trong phan tittle. (Page title 1a mot
diém duoc Google danh gia rat cao nén cac SEOer ludn cho vao Page title
cac tir khoéa quan trong). Tim céac két qua nay ban s& gidi han lai duoc s6
cac trang web ban s€ phai canh tranh chinh & day ban s€ canh tranh véi
hon 7.450 trang web khac dé 1én TOP. Mot con sé ciing kha quan, c6 thé
phat trién duoc.

- két qua khi tra allintitle: thué taxi tai”; allintitle:”cho thué taxi tai” chi c6
tam 30 trang c6 chira cum tir nay. Mot tin hiéu rat tot dé chon lua 2 tir
khoéa trén khi 1am website.

Buwéc 5: Chon lwa nhém tir khéa dé phat trién
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Sau cac budc trén ban da c6 danh sach cac tir khéa ma minh s€ dy dinh phat
trién. Gio hay phan nhom chiing ra. Mdi website déu c6 it nhat 5-10 tir khoa chinh mo
ta chinh xac ndi dung website, va cac tur khoa phu sinh ra tir cac cum tir khoa chinh.

- Nhém 1 céc tir khoa chinh — thuong 1a nhirng tir ngan, pho thong, nhiéu nguoi
tim. Vi du nhu website ban laptop thi tir khéa chinh 1a Laptop, may tinh xach tay,
netbook.
- Nhém 2 cic tir khoa phu — longtail — cu thé hon, it ngudi tim hon. Vi vi du trén
thi tir khoa phu s€ 1a “mua laptop ¢ dau, nén mua laptop ¢ dau, mua laptop nao choi
game tét, dia chi mua laptop tra gop”.....
Buwéc 6:Tong hop lai cac tir khéa cia ban

Sau khi trai qua cac budc bén trén ban da hinh dung dugc khach hang cua minh la
ai, cac tir khoa chinh s& 1a gi, bay gid ban can tong hop lai.

Vi du cho mét ctra hang noi that cao cap tai Ha Noi:
Khach hang muc tiéu [Nhu cau KH vé San pham|Nhirng tir khéa chinh
Noi that nha bép cao cap,
ta bép cao cap, bo ban an
cao cap, noi that nha bép
cao cap tai ha ndi, bo ban
an sang trong
Noi that phong khéach
cao cap, Divang phong
khach cao cap, ghé sofa
phong khéch cao cap,
Bo sofa cao cap, ...

Tu bép, bo ban, ghé phong
bép, phong an, phu kién
nha bép cao cip, sang
trong

Khach hang mudn mua
d6 noi that phong bép
cao cap

Khach hang mudn mua
d6 noi  that phong
khach cao cap

Ghé sofa, di ving, ban tiép
khach cao cp, sang trong

Buwéc 7: Tao keyword map
Qua nhiéu tir khoa trong mot trang s& lam lodng mat do ciing nhu hiéu qua cua
cac tu khoa chinh danh cho trang d6. SE luon danh gia cao céc trang c6 lién quan tryc
tiép, chinh xac nhét véi cau hoi cia ngudi tim. Nén tir khoa can phai tap trung, dam
bao tan suat va mat do cua tir khoa chinh trong trang doé.
Chung ta can Tao keyword map dé xac dinh céc tir khoa chinh va cac Page chinh
s& phat trién cho website.
6. Danh gia hi¢u qua chay quang cao Google AdWords
6.1. Panh gia chién dich
MGt trong nhiing thé manh ciia viéc sir dung AdWords chinh 14 kha nang theo ddi hiéu
qua cta nd. Véi chirc nang nay, doanh nghiép c6 thé xac dinh duoc quang cio doanh nghiép
vira tao ¢6 hi¢u qua hay khong.
+ Lya chon mét ngudn chuyén doi.
Vi nhitng doanh nghiép nho, hai noi chuyén doi phé bién nhat 1a:
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« Website: Khi mot khach hang nhap vao quang co cua doanh nghiép, duoc chuyén
dén landing page va hoan thanh.

« Dién thoai: Khi mot khach hang goi dén sé dién thoai doanh nghiép dat trén quang
c40 hodc nhan vao nit goi trén website hay landing page.

+ Thiét 1ap muc tiéu & Google Analytic trén website.

+ Tiép theo lam theo cac huéng dan thiét 1ap theo ddi chuyén doi Google AdWords

(WordPress, WooCommerce) sau:

+ Doanh nghiép ciing c6 thé theo ddi chuyén déi trén quang céo ¢ dién thoai. Néu cha yéu

phu thudc vao cac cude dién thoai, nén ding ky cho mdt phan mém bao cao cudc goi nhu

CallRail. Phan nay dé dang két hop véi WordPress va Google AdWords.

Call Log

O Ak B8 S8

6.2. Piém chit lwong ciia Google

+ Google s& theo ddi hiéu qua cua quang cao ciia doanh nghiép. Bong thoi, ho str dung
thong tin nay dé xac dinh nén dat quang céo cua doanh nghiép o dau trén trang két qua tim
kiém. Str dung cac yéu to dudi day dé tham khao, Google sé chi dinh Diém chat lugng (QS)
cho mdi tir khoa ctia doanh nghiép:

« Muc d6 lién quan dén Landing Page: Su lién quan giita tir khéa va ndi dung trén
landing page.

« Ty I& nhap chudt mong mudn: S6 ngudi dung nhap vao quang céo sau khi tim kiém
tir khoa va thdy dugc quang cao ciia doanh nghiép.

o Murc 36 lién quan cua quang cdo: Su lién quan cua tir khoa va quang cao

Hay kiém tra diém chat lugng cua tir khéa bang cach thém cot “diém chat luong” bén
dudi tab tir khoa ctia doanh nghiép 6 tai khoan AdWords.
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+ Piém chét luong gitp xac dinh dugc vi tri quang cao cua doanh nghiép. Pong thoi
n6 con anh hudng dén qué trinh dat gia thau va CPC (Cost per click). Pé xac dinh vj tri
quang céo cua doanh nghiép, Google s& nhéan sd tién dau gia véi diém chét lugng cua doanh
nghiép. Vi du, vdi mot tir khoa cu thé, néu doanh nghiép dit gid thau 1a 18, diém chat luong
14 0.7, quang cdo ctia doanh nghiép s& xép hang dudi quang co co diém chat luong 13 0.4
va gia thau 1a 28.

+ Vi 7/10 diém chat luong 14 sb diém duoc dé nghi va chi vira di. Néu s6 diém chat
lwong caa doanh nghiép trén 7 thi cang tot. Nhung trén 7 khéng déng nghia véi hiéu qua
t6t va con co thé khong du. Diém chat lugng xudng dudi 7 nghia 1a van con sai sot va van
phai tiép tuc stra.

7. Cai @it va quang cio trén mang hién thi GDN

7.1. Khai niém, wu nhwoc diém ciia quang cao trén mang hién thi GDN
a. Khai niém
Google Display Network hay con dugc viét tit véi cai tén GDN, 1a mot dang
quang céo hién thi ciia Google. MAu quang cao GDN ton tai ¢ dudi dang anh Banner
GDN va duoc dat trén cac trang web cua cac don vi lién két chay Google Adsense.
b. Uu nhuoc diém cia GDN
* U'n diém ciia hinh thirc quing cao GDN

v' Pa dang mau quang cdo: anh tinh, anh GIF, text, video...

v' Kha ning tiép can lon => Do phi thuong hiéu cao

v Gia ting uy tin va tim anh hudng cta thuong hiéu

v' Do ngudi dung chu dong chon ddi twong, cho nén co thé tuy bién theo chién
luge kinh doanh ma di theo con dudong ngach hodc danh thang mat ddi tha

v' D@ dang trong viéc thay d6i mau quang céo, thong diép quang cao theo tirng

chién dich. Mo rong tép khach hang nhanh néu biét cach chay trén nhiing bai
viét, website cung linh vuc hoic can linh vuc. Vi du: Quang cao dich vu luat
thanh 1ap doanh nghiép trén nhiing trang kinh té.

v' Remarketing (tiép thi lai) dbi véi nhitng nguoi dd vao website cia minh dé xem
san pham dé tang touch point (diém tiép xac voi khach hang). Tir d6 gia ting
kha nang mua hang.

v" Hé trg cho SEO

* Nhwoc diém ciia hinh thirc quang caio GDN
- Vi trf quang co duogc xép ngiu nhién, khong kiém soat dugc vi tri xudt hién.
- Thi truong canh tranh gay git.
7.2. Pinh dang hién thi ciia quang cio GDN
7.2.1. Pinh dang hién thi
GDN c6 3 kiéu dinh dang chinh 1a Text, Video va Anh.
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a. Pinh dang Text: Danh cho nhimg ngudi khong ¢6 hinh anh nhung vin mudn tao
quang cdo GDN. Hinh thtrc nay Uplevo khuyén céc ban khong nén st dung, do kho
dat dugc hiéu qua.

nYWME Tim ki = W 4 Q ﬂ

— Po——

R6i Ngudi Thuaﬁg Cling H6a Nguti Dung - Official MV | Hign Ho
79.211.314 Iyot xem If N asN

g mune
.

Hige HD 1rd Jai vén MV R Ngutn Thurong Clng Hoa Noudl Dung, ca khic do nhac ST RING sanq tac
Tung cdu hat duoc viét theo dng chu chuyén va cdm xie cla hon 90% cdc ban khi yéu nhau déu

phal rdl gua

b. Pinh dang Video: Hinh thirc quang cdo GDN nay rat it nguoi dung vi khong phd
bién va hiéu qua khong cao. Hon nita lai c¢6 thém loai hinh quang cdo Video khac noi
tro1 hon 1a Youtube Ads

£ YouTube Tim kiém , > 3 O A

Mau Ban Ghé Cafe MO! Nhit

GIAI PHAP

BAN HANG ONLINE HIEU QUA

* Déng hanh cing CEO
R thegodanghe MO >

Ti€p theo

] ziﬂ_f.?fffFL‘.L_'f‘.‘ES'C“
c. Pinh dang Anh: Pay 1a lai quang cao GDN phd bién nhat. Co thé chia 1am nhiéu

kiéu thé thoai khac nhau nhu anh tinh, anh GIF hay Banner du bd, Quang cao dap Gmg
nhanh...
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7.3. Huwémg din co ban chay quing cdo Google Display Network

* Bwdc 1: Tim hiéu cac thuat ngir lién quan vé GDN:

- CPC tbi da: La s tién toi da ma ban bid thau cho click d6. Néu c6 doi thu bid cao
hon, sb luot hién thi caa ho s& nhiéu hon ban. Banner GDN cua ban s& khéng nhan
nhiing click c6 gia cao hon CPC t6i da. Con sb nay sé& gitp ban kiém soat ngan sach va
chat luong quang céo.

- Hién thi: La s6 1an hién thi Banner GDN cua ban. S6 liéu nay s& cho ban biét quang
c4o dang hoat dong nhu thé nao.

- S6 nhap chudt: La sb lan khach hang click vao banner quang cdo cta ban

- CTR: La tan suat click vao quang cdo cua ban. CTR duoc tinh bang Sé 1an hién thi/S6
lan nhap chudt. Vi du nhu 10 nguoi nhin thy quang cdo nhung chi c6 1 ngudi click
vao. Lic d6 CTR = 0,1 hay con hiéu 1a 10%.

Néu CTR cua ban qua thap hodc can ké voi mbe = 0, c¢6 thé ban d3 nham sai ddi twong,
hoac mau GDN Banner cua ban chua thu hat. Nguoc lai, néu CTR caa ban > 0,9 thi
chéc chan ban dang dinh click tic.
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- Chuyén ddi: La s luot hanh dong c6 ich tiép theo cua khach hang sau khi click vao
banner GDN (goi hotline, dién form, chat véi support. ..). Po luong tét chuyén doi gitp
ban téi vu Landingpage, tranh quang céo chay tot nhung lai khong convert dugc ra
khach hang.

* Bwoc 2: Nhim ddi twong muc tiéu ciia chién dich GDN
Quang cdo GDN c6 4 cach xac dinh muc tiéu, 2 cach truc tiép va 2 cach gian tiép.

Summary Display keywords  Placements Topics intecosts & romarketing Demographics

~ Demographics Improssions ~

%

Geonder Age Parental status

+ 2 cach xac dinh muc tiéu truc tiép:

- Remarketing mé rong: 1a dang nham vao nhiing ngudi di vao website ciia ban, hoic
nhitng nguoi c6 hanh vi, nhan khau hoc tuong tu (lookalike)

- Nhan khau hoc: 1a xac dinh theo d6 tudi, giéi tinh, s& thich. .. Nhung chac chan khong
thé ndo target chinh xac dugc nhu Facebook ma chi mang tinh tuwong dbi, khéng rd
rang

+ 2 cach xac dinh muc tiéu gian tiép:

- Pi theo ngit canh: cach nay s& dua quang cao tiép can véi nhitng nguoi da search tir
khoa lién quan dén nganh nghé. Hoac banner cta ban sé& hién thi trén nhimg bai viét
trén website doi tic GDN ¢ chua tir khoa d6. Pay duoc cho 1a target dinh nhét cua
quang cao GDN, n6 gan tuwong ty nhu Google Adwords nén CPC khé cao.

- Xac dinh vi tri dat: Cach nay 1a nham thang vao nhitng website d6i taic GDN ma ban
mubn dit quang céo trén d6. Pay 1a mot cach kha hay dbi vai nhiing nguoi thich
Marketing chuyén sau va c6 tu duy “nganh ngang, nganh doc” dé mé rong tép khach
hang.

* Buéc 3: Thiét ké banner GDN
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a 3
320x100

Tat ca s& co tong cong khoang 15 size khac nhau: 300x600, 160x600, 300x250,
120600, 250%250, 320x100, 728x90, 970x90, 970x250, 200x200, 240x400,

120x%240, 320x50, 468%60.

Chuan bj da, va thiét ké sao cho tat ca 15 banner GDN déu chung 1 mau sac,
chung 1 thong diép. Tat nhién, théng diép ctia mau quang cdo truyén tai qua banner

phai nham dtng t&i ddi twong khach hang. Tuyét d6i khong lam mdi banner 1 kiéu
Nhu vay khach hang s& khé ghi nhé vé thuong hiéu.
VD: Tham khao bo banner GDN do Uplevo thiét ké

CHO THUE VAN PHONG HANO!

- s it TAAOOTOANHAHANGA,B,C

¥
¢ '.!} M Nhiukgadn -GS | XemnGaY

CHOTHUE VAN PHONG HA NOI

TAI400 TOANHAHANGA, B, C

Nhiéu la chon - Gid tét XEM NGAY & '.'”. A )
i e 1030

o

- —

—

ST K YET R A

MAISON nREAL

CHOTHUE VAN PHONG HANOI
maison et = > :
b TAI400 TOANHA HANG A, B, C

CHO THUE VAN PHONG HA NOI Nhiéulua ch Gi tot
.o 7 Ieu Iua cnon - Gla (0
IRIAGOTOR M HANS VB, Nhiéu Iua chon - Gid tét i

Nhiéu hua chon - Gid tét

MAISON"REAL

CHO THUE VAN PHONG HA NOI
TAI400TOANHA HANGA, B, C

XEM NGAY
XEM NGAY |

XEM NGAY

* Buwgc 4: Thiét ké Landing Page
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Co ché cua quang cdo Google Display Network 13 hién thi banner trén website doi
tac. Sau d6 nguoi dung thay thu hit sé& click vao dé tim hiéu. Pung vi tiét kiém tién ma
dan khach di xem 10ng vong quanh trang chu hay danh muc roi lai thoat ra. Hay thiét
ké mot Landingpage chuan dé ti wu héa chuyén doi, ting doanh thu sau quang céo
GDN.

* Bwdce 5: Cai dat quang cao GDN
+ B5.1: Bang nhap tai khoan Google Adwords

Google
Dang nhap

¢én Google Ads

* B5.2: Chon Chién dich (Campaign) => Tao chién dich (dau cong mau xanh)

B3 Ovindon tm e ~ Chién dich

il dhom i 1y

[ henanetg

+ B5.3: Chon Muc tiéu (Select goal) => Mang hién thi (Display Network) => Dién
Trang dich (Landingpage ctia minh)
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+ B5.4: Cai dat quang cao theo muc tiéu (chon vi tri dia ly hién thi, ngén ngir, CPC
toi da, ngan sach, thoi gian hién thi...)

0 T20 chién dich cda ban

Trén 10 ty

+ B5.5: Chon anh dé upload => Tai 1én quang cao hién thi hinh anh (Tai 1én Banner
thiét ké & Budéc 3)
+ B5.6: An Tao Chién Dich
* Budc 6: Theo ddi, do luong va toi vu quang cao GDN
+ Str dung Google Analytics dé do luong chuyén doi mét cach cu thé.
+ Chu ¥ dén timg nhoém quang cao da tao ra va t6i uvu né6 mot cach hiéu qua nhat.

7.4. Meo chay quang cao Google Display Network hi¢u qua
7.4.1. Chién lwgc gia thau thong minh
+ Khong nén ¢ gang tiét kiém bang cach dat gia thau nho nhat. Nhu vay quang cdo
kho c6 kha ning hién thi. S6 luot hién thi it dan téi viéc mau chuyén doi ciing it theo.
Tir d6 di dén két qua 1a do luong khong chinh xAc.
+ Hay lién tuc testing dé chon ra mau quang céo va cach target chuan nhat, cé thé doi
vi tri website dat banner GDN. Quan trong nhat 1a ti 1¢ S6 tién/Mau cha khong phai
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CTR hay S6 mau do vé. Kiém soat dugc S6 tién/Mau c6 thé ting giam ngan sach tiy
y theo chién dich va KPI cua cong ty dé ra.
7.4.2. Tap trung vao thong diép trén Banner GDN
+ Banner khong thu hut, kém ndi bat hon ddi thu thi ti I¢ CTR ciing s& giam. Mau
banner Google Display Network ciing khong nén nhdi nhét qua nhiéu text, nhu vay sé
lam kém hap din va khong hit duoc ngudi doc.
+ Banner GDN mubn chay quang céo tot thi CTA trong d6 phai rd rang, noi bat dé tang
ti 1¢ click. Tranh dung mau quang c4o Text Only vi ti 1¢ thanh cong cua dinh dang
quang céo nay khong cao. Hay dau tu thiét ké Banner GDN that dep.
+ Han ché sir dung loai Quang Cao Pap Ung vi Google sé& tu quét website dé chon anh,
hoac chi up ding 2 cai anh 1én thi Google sé& tu cin chinh va lam x4u di tim Banner.
+ Banner phd bién chay GDN theo 5 kich c& sau s& dugc hién thi nhiéu va tang kha
nang chuyén doi nhiéu nhat: 728x90, 300x250, 160x600, 300x600, 320x50, nén thiét
ké di bo Banner khoang 20 cai dé khong bo 1§ khach hang.
+ C6 thé tat b6t quang cao hién thi trén di dong néu nhu khong c6 banner twong thich
dé tiét kiém ngan sach.
7.4.3. Trang dich phai rd rang, kéu goi chuyén doi tot
+ Néu nhu Banner ngan gon va c6 trach nhiém thu hat va kéu goi khach hang click, thi
Landingpage lai c¢6 chirc ning giai thich rd rang vé san pham/dich vu ma cong ty dang
cung cap. i kém theo d6 1a kéu goi khach hang goi hotline, dién form hoic chat voi
support dé tién gan hon voi viéc mua hang. Chinh vi vy trang dich phai dugc thiét ké
dep va diéu hudng dugc khach hang vao chuyén doi.
+ Content trong Landingpage cling nén duoc viét theo cu trac AIDA dé théi thic
khach hang. Pac biét 1a PUNG giai thich QUA RO vé mit hang minh dang chao ban.
Nhu vay s& lam cho content qua dai va khong can thiét.
7.4.4. Tao nhiéu nhém quang cao dé Testing
+ Néu ngan sach 16n, nén tién hanh chay test. Hay chia déu tién ra nhiéu nhom quang
céo (ng véi ting mau Landingpage, ting mau Banner va ting tép Target. Sau nhiéu
lan Test, s& chon duoc ra mot tép ung y nhat dé chay chinh thuc ting doanh thu.
+ Can theo d5i mdi ngay vi c6 thé gap truong hop doanh nghiép khac cting nganh, chay
de Target ciia cong ty.

CAU HOI ON TAP
Cau 1: Trinh bay cac noi dung téng quan vé quang cdo Google Adwords?
Cau 2: Trinh bay cac budc chay quang cao Google Adwords?
Cau 3: Hay cho biét cach Iwa chon tir khéa hiéu qua cho quang cdo Google Adwords?

Cau 4: Hay cho biét c6 nhiing cach thirc nao danh gia hiéu qua chay quang céo trén
Google Adwords?
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Trong chuong nay, mot s6 ndi dung chinh dugc gidi thiéu:

TOM TAT CHUONG 2

Tong quan vé quang cao Google Adwords

Chuan bi cho PPC (Pay per click)

Str dung Landing page

Huéng dan chay quang cao Google AdWords

Cach Iya chon tir khoa

Panh gia hiéu qua chay quang cao (“google AdWords
Cai dat va quang céo trén mang hién thi GDN
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CHUONG 3

EMAIL MAKETING
GIOI THIEU CHUONG

Chuong 3 1a chuong gidi thiéu tong quan vé mot s6 ndi dung co ban nhu khai niém vé
Email marketing, cac buéc trién khai Email Marketing, gui va theo ddi két qua, cac
budéc thuc hién chién dich Email Marketing, cudc chién Inbox, xu huéng phat trién cta
Email Marketing. Ttr 6 dé ngudi hoc c6 kién thirc nén tang dé thuc hién cac nodi dung

lién quan trong chuong trinh hoc.
MUC TIEU

1. Vé kién thuc:

- Lap duoc danh sach khach hang Email chat lwong

- Biét cach viét email chét sales va tao freegift chat luong va cham soc khach hang
tu dong

- Tao duoc chién dich, toi wu hoa chién dich Email Marketing
2. Ve k¥ nang:

- Van dung cac kién thtc tong quan vé Email Marketing vao thuc té cong viéc.

- Hoan thién nang cao k¥ nang xay dung hinh anh va ndi1 dung quang céo trén
Email.

3.Vé nang luc tu chu va trach nhi¢m:

- Y thtc duge tam quan trong va y nghia thyc tién cta viéc nghién ciru tong quan
v€ quang cdo Google Adwords trong thuc tién cong viéc.

- Thai d6 hoc tap nghiém tic, tich cuc trong thdo luan cac ndi dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 3

-Dbi véi nguoi day: sur dung phuong phap giang giang day tich cuc (dién giang,
van dap, Lam mau); yéu cau ngudi hoc dit cau hoi thao luan chuong 3 (ca nhan hoic
nhom).

-Dbi v01 nguoi hoc: chu dong doc trude gido trinh (chuong 3) trudce budi hoc;
hoan thanh day du ndi dung da hoc.

PIEU KIEN THUC HIEN CHUONG 3
- Phong hoc chuyén mon hda/nha xudng: Khong
- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc liéu, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, gido trinh, tai li¢u
tham khdo, gido an, phim anh, va cac hang hoéa lién quan.
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- Céc diéu kién khac: Khong c6

KIEM TRA VA DANH GIA CHUONG 3

- NoOi dung:

+ Kién thire: Kiém tra va danh gia tat ca noi dung da néu trong muc tiéu kién thire
+ K¥ nang: Panh gi tit ca ndi dung da néu trong muc tiéu ki niang.

+ Nang lyc tu chu va trach nhiém:

» Trong qua trinh hoc tap, ngudi hoc can:
« Nghién ctru bai trudce khi dén 16p

« Chuan bi day du tai liéu hoc tap.

« Tham gia day du thoi lwong mén hoc.

* Nghiém tuc trong qua trinh hoc tap.

- Phuong phép:

+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Thuc hanh)

+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra thuc hanh)
NOI DUNG

1. Khai niém Email Marketing

Pinh nghia ciia Google vé Email Marketing:
Email marketing 13 mot hinh thirc marketing truc tiép trong do sir dung thu dién tir nhu
mot phuong tién giao tiép véi khach hang.
Loi ich Email Marketing
- Tiét kiém chi phi.
- Kha ning hoi dap truc tiép nhanh
- Rt ngan thoi gian tir khi gui dén khi nhan thu
- Phuong thirc marketing hiéu qua nhat dé ban cham séc mét luong 16n khach hang.
Sw khac biét gitra Email va Spam
- Spam 14 hinh thirc gui thu dién tir khong duoc su ddng ¥ ciia nguoi nhan, né 1am cho
ngudi nhan cam thay kho chiu va ho thuong xoa thu ngay 1ap tac cht khong can doc
noi dung
- Nhitng nguoi gui thu rac thuong c6 duge danh sach email thong qua thu théap trén
mang, quét tir cac website, mua lai nén chat lwong danh sach email rat thap, khong dem
lai két qua. Guri di nhitng email spam nhu vay sé& hity hoai danh tiéng va thuong hiéu
Cua cong ty
- Piéu khac biét duy nhat va 16n nhat giira Spam va Email marketing 13 1 sy dong y
ctia nguoi nhan email danh cho nguoi gui

2. Cac bude trién khai Email Marketing

2.1. X4c dinh ré muc tiéu, doi twong giri Email

a. Xac dinh rd muc tiéu
- Ban muon 1a nguoi dan dau hay khong
- Ban muon thong bao va gui 161 dé nghi téi khach hang muc tiéu cua
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ban khong
- Ban muén tao ra méi quan hé méi khach hang ctia minh
- Ban muén gigi thiéu san pham, dich vu, thuong hiéu cta ban
- Ban muén gia ting doanh s ban hang
b. Xéc dinh d6i twong khach hang
- Khach hang cua ban Ia ai, nam hay nir ?
- Phan theo khu vuc nao ?
- Phan theo ntra tudi ?
2.2. Quan ly danh sach Email Marketing ctia ban

a. Lam sao dé c6 thé xay dung danh sach Email t6t
- Ngudn co sé di liéu khach hang, dbi tac 1a ngudn tét va hiéu qua nhat: quan 1y va
ludn 1am méi 1a mot chién luoc quan trong trong email marketing
- C6 thé mua danh sach dia chi Email khong ? (Khong nén)
- S& khong biét duogc gia tri va chat luong danh sach Email ban mua nhu thé nao.
- Mua danh sach Email s& khong biét dugc ddi twong khach hang rd dang 1a ai, s&
khong biét dugc nhimng thong tin khach hang cu thé
- Thur giri ¢6 thé & roi vao Spam
b. Phuong thirc xay dung danh sach dia chi Email
Thong qua lyc luwong ban hang, nhan vién trong cong ty ban. Tao Form dang ky nhan
ban tin trén website cua ban.
- Form dé quan sat, don gian
Tong hop thong tin vé khach hang hién tai
- HOm thu ca nhan
- Danh sach khach hang d6i tac
- Dt liéu trén website
- Tong hop cac don dit hang, hoa don thanh toan khach hang
- Mang x4 hoi: tong hop tir ban bé tham gia mang xa hdi, nhitng ngudi Like fanpage
- Thong qua cac chuong trinh khuyén mai, té chuc su kién, hoi thao
c. Phan loai danh sach Email theo ting doan thi truong
- Theo thi truong
Phan chia danh siach Email Marketing theo tung doan thi truong
muc tiéu 1a mot tét nhat dé ca nhan héa nodi dung email va s€ thu hut dugc nguoi doc
email
- Theo nhan khau hoc
- Theo: nghé nghiép, do tuoi
- Theo khu vuc dia ly
- Tap hop lai va tao thanh mét file dinh dang dir liéu khach hang
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STT Tén Email Gii tinh Tudi Khu vwce SPT ‘¢
1 Thang sms._elis@ vahoo.com, nam pl3. tp Hé Chi Minh
2 Yén Linh nhamv103 @vahoo.com. ni¥ Hé chi minh 0006330931
3 Ken super dreamerl710@ vahoo comwn, nam Ha néi 0943439366
4 tuan vp vpshop@ vahoo com, nam ha ndi
5 Giang nguvenngangiang @ vahoo com, ni¥ ha noi 0912 571 371
6 Ly lvsangwoo@vahoo.com vn _ nir Ha noéi 01665176681
7 Hiép x Nldiller1l 13xX @ vahoo.com. nir H&S chi minh '0902607428
8 Linh hotgirl 1@ vahoo.com. nir 21 Ha ndi 01676315776
9 wn cOng chua@vahoo.comwn, nir ha noi '01229306869
10 Ngoc ngoclee @ vahoo.com, ni¥ 26 ha noi ‘0982041968
11 Ngoc congnghemoi(Ql @vahoo.com, nam ha ndi "D086856063
12 Nguyén kathvnguven32@ vahoo.com, nam ha noi 0983051076
13 june hunken@ vahoo.com, nam ha noi 0974364386
14 Thanh al artcandle @ vahoo com, ni¥ HCM 0913679644
15 phuongthanh hpus@vahoo com. hai phong 0903258754
16 thuy hoa hong dai30002002 % vahoo.com. ni¥ HN ‘0949585589
17 Hanh Tsunami3 888 @ vahoo.com. nir HIN 0125 2751 38
18 Thanh phuong perfume @vahoo. com, ni¥ HIN 0908551600
19 Thav phuongthuv dhqgt@ vahoo.com . wn, ni¥ HN 0955 038.346
20 Ding vudungsilver @ vahoo.com, nam HCM 098375757
21 chubbvmun7 8 @ gmail com, nam HCM 0209140507
22 Hai remember meS532000%@ vahoo.com, nam HN 0986866607
23 Trang hoatrangthangba@ vahoo.com,_ nir HN 0934491146
24 Thanh phuong perfume @ vahoo. com_ ni¥ HCM 02085351600
25 Quinh misushop789/@ vahoo com_ 1} HCM "0914482884 _

2.3. Xac dinh ndi dung Email va thiét ké Email

a. Xac dinh noi dung guai Email Marketing

+ Thong bao san pham, dich vu

- Muyc tiéu chinh 1a dé giéi thiéu san pham dich vu méi

- Noi dung Email nén ngan gon, tao ra mot thong diép tap trung vao dbi twong khach
hang va dap tmg dung nhu cau caa ho

- Kich thich hanh dong ctia nguoi doc mail bang viéc tao ra noi dung c6 gia tri trén

trang web, va c6 diéu hudng thich hop trong noi dung Email

N
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hocinternetmarketing.vn Két noi dam mé

Mang x<a héi mua ban - EVVAYCWN
EWA ' -VN Bia chi: S22 - Nguyen Chi Thanh - Béng Ba - Ha Noi

Ket nSi gia tri codng déng Bién thoai: 04.3 259 5450 | Email: su ontcoewway v
AOC GLAM HANG MIEN PHI BANG KHUYEN Al

Chao Ouy Khacih.

Queen Shop cung cap san pham chat lvong cao tir cac thuong higu tgi xach Ndi tiedng Nhu: Louis
“uitton, Gucci, Bally, Chanel, Dior, Hermes, Marc Jacobs, Miu Miu, Mulberry, Prada, WYalentino, Yersace,
Burberry va nhirng thuwong higu Nndi tidng khac

Gueen Shop chang t5i cung cap san phim chat luong cao v&i gia hop ¥ cho ca nam Qidi va N gidi.
Cé cac thwong higu tdi xach ndi tiéng Nnhw Louis Vuitton, Chanel, Hermes_ __, vori rat nhidu kKiédu dang
thiét K& Khac Nnhau va ludn co Nhong san pham Mei, théi trang Nhat. Tl xach dwoc lam tor Da, tor
Nnhing chatlieu t6tva d3m bao 9896 so vw&i hang chinh hang. San phiam coa chdang 161 duoc san xuit
tal Hongkong, Trung Qudc va Nhat Ban. Tatca cac san pham déu céd ma sd, tem, card, hép, bao da day
aa

1. Pieu Kién hwdéng chiet kKhau:

- Tatca cac don hang ©6 gia tri = S .000.000 g

2. Ouny Tl TAT hiang:

- Kh&ach hang tai Ha NS va c&c tinh 1an can: ©6 thd t&ixern hang va lwa chon hang truc tiép

< Ach hang tai cac tinh khac: Chon lwa san pham thdng qua YWebsite

3. Chinh sach chiét khdua:

+ E-Newsletters ( Ban tin dién tir)
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- Tao ra cc ban tin vé cac chu dé lién quan trong nganh, linh vuc, cac bai viét tu van
- S5 lwong kich thugc, $6 chi trong ban tin dién tir nén dao dong tir 500 — 1000 tir, n6
phu thudc vao tai nguyén, nguon lyc mdi bén

- C6 thé tao ra nhing an pham riéng lién quan t6i linh vuc hoat dong

- Noi dung ban tin phai thong nhat voi noi dung website, chuwong trinh marketing, dé
phuc vu cho cong tac nghién ctru tim hiéu cta khach hang sau nay

Abaut.com: | oday

From Jen Hubley, your About Today Editor Follow us on
My friend Matt is the luckiest person I know. When his car breaks ! P
B - ;m down, a friend decides to get rid of theirs for cheap. If he needs a

place to live, a fantastic apartment opens up a block away from his Advertisement

old home. It's kind of amazing to watch.

8 Wavs to Improve Your Luck >
I asked him once what his secret is, and he said, "I think it's positive thinking. I
generally expect things to work out in the end. And then, most of the time, they

do.” N
® Quotes About Luck \

® Feng Shui Tips for Good Luck
See More About: improving luck motivation tips beating the odds

Are my

12 Lucky Symbols to Boost Your Chances of Winning hormones
He also had a rabbit's foot for awhile, until he found it out it was from a real causing my
rabbit. (Ew!) I like these lucky symbols better, because no bunnies were harmed -
in the making of our good luck. depression?
® O re You Lucky? Find out >
® Ho Use the Law of Attraction
s More About: fun with sweep takes improving luck mmotivation tips

10 Steps to a Lucky Attitude

Step no. 1: "Expect to be a winner." See? Matt was right.

hocinternetmarketing.vn Két néi dam mé
+ Loi moi tham gia su kién, hoi thao

- Su kién tri an khach hang

- Su kién lién quan téi nguoi dung

- Hoi thao vé cac cha dé lién quan t6i linh vuc hoat dong

- V6i email ndy can t6 chirc don gian va ¢ nhimng diéu hudng
thich hop Vé cach thic dang ky, tham gia

- Khi nguoi dung dang ky tham gia sy kién, nén c6 nhirng email
nhic nho: ndi dung su kién, sé lugng nguoi tham gia

+ No1 dung Email khéc

- Thong tin khuyén mai

- Case studies ( Bai hoc kinh nghiém)

- Bai nghién ctru khao sat

- Bao cao lién quan t6i1 nganh, linh vuc cua ban

- Ebook

- Cac cudc khao sat qua email
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\( Mang xa hoi mua ban - EWAY. VN
EWA .VN Bia chi: 52A2 - Nguyén Chi Thanh - Bdng Ba - Ha N&i

K&t ndi gia tri cdng ddng Bién thoai: 04.3 259 5450 | Email: support@eway.vn

TAO GLAN HANG MIEN PHI BANG KHUYEN Al

Chao Ouy Khach,
Taixach théri trang luén 1a Mot mon théri trang y&u thich cda cac ban gai, vé&i mot chidc tai xinh, duyén
dang sé tao nén nhi*rng nét dep riéng va khac biét cho mai nguwi

Sam cho minh mot chiéc tai xach th&i trang, t4i xach N lUdn 1ad Mot mong Mudn khdng hé vo Iy, va d&
dap lai mong mudn dé, cdng nhw gidp cac ban gai thatxinh bén chién tdi xach cda minh. Shop tai xach
thri trang Queen Shop xin giri t&i cac ban chwong trinh - * Tuan Vang Tai Xach Thoei Trang™

Chwong trinh dién ra tat ¢3 cac tulin trong thang, v&i cac Mat hang giam gia hang tuan

Trong tuin d3u tién dién ra tir Nngay 15/3/2012 dé&n 2373 2012 , khi mua hang khach hang sé& duoc
giam gia 1 o véri cac dong san pham:

Cac san pham dang giam gia:
hocinternetmarketing.vn Két noi dam mé

=t -2 Stockbiz  Mery'x Mas 2011

Ngay 8 thang Tam 2011

KINH GU'1l QOUY NHA BDAU Tw

Cam on ban d3 guan tam Ong hd stockbizam trong sudt théri gian
qua. Sw quan tam cda ban chinh Ia déng lwc cho stockbizvn khdng
ngirng phat trién.

Hwéng t&i phuc vu ban doc ngay cang tét hon, chdang tdi g3 nd lwc
dau tw théri gian, cong sc d& phat tridgn phién ban website
stockbizvn mdéi. Trén phién ban mdaéi nay, ching téi da cai tién cach
hi&n thi, hd troe cac chirec Nf&ng, cdng cu Mél Nham giap nha dau tw
Khai thac thong tin dé dang va hieu qua hon

Mong ban danh chat théi gian xem, danh gia va dong gép nhirng v
Ki&én quv bau d& stockbizvn tiép tuc hoan thién.

hocinternetmarketing.vn Két noi dam mé
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The Future of In-App Purchases

While in-app purchases are set to surpass pay-per-

download purchases in 2012, app developers who want to — — ~

continue such rapid growth must work to extend their in-app = = 1 2 \, : s
\

offerings to reach underserved mobile phone users. Most
users who make in-app purchases now are heavy gamers
and app users, Those developers who target in-app
purchases to more casual mobile users will create revenue
opportunities beyond games. Full Article

THE BRAVE NEW WORLD
OF DIGITAL MARKETING

TUES MARCH 13TH 1PM EST

App Re Wor , 2011 & 2016
bithons REGISTER

$26.0 TODAY
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rs and Marketers Warm to Niche Social
works

“Dwong Lén Dinh Olympia”

s8.1
ious and Overspenders: Two Words that Define
_ T He Han D4 Lam ¢ Moms
e (2009) ~ IELTS 7.0 (2006) - IELTS 6.0 2zbook’'s Reach Rising in Russia
Note: includes pay- “Chwong trih hec ta ‘Charong e Ack npd thudt . )
In-app advertising ' | ACET iheg o e b Luyda the ELTS cda ACET )l Worldwide Social Network Ad Revenues
zso:;:f';w?als:o::g' S T o o ming T = owoe PIng Aoy bin aing itinue Strong Growth
arazs :‘SN:& ;:‘O‘WN w"“‘. e mbleUpon Builds Relationships with advertisers
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—....oNn This Year
hocinternetmarketing.vn Két noi dam mé

b. Tao ndi dung, thong diép Email Marketing c6 gia tri
+ N§i dung email marketing can ?
- Ngan gon:

Nguoi nhan khong c6 nhiéu thoi gian dé doc email, vi vay hiy tao email ngin gon nhat
6 thé
Viéc dua vai bai viét dai may trang vao trong mot ban tin email 1a khong hiéu qua,
khong ai du kién nhan dé doc hét email.

Véi mdi bai viét chi can dua ra tiéu dé, mot doan gidi thidu ngian va mot hinh
anh minh hoa nho. Trong giéng nhu mot chuyén muc trén bao dién tir. Nguoi nhan
thay bai viét nao hap dan s& click vao nut, “doc thém” hodc vao tiéu dé bai viét dé dugc
xem vai viét chi tiét trén Website cua ban
- Phu hop véi nhan dién thuong hiéu:

Céc logo, icon, mau nén, mau chit, mau duong ké dung trong email phai phu
hop Véi cac thanh phan khac caia bo phan nhan dién thuong hiéu
- Khoéng qua rong:

Ban nén thiét ké email co do rong tir 500 — 600 pixel. Néu email cua ban qua
rong ngudi nhan s& khong thé xem hét ndi dung email trong mot cira s6 ma phai lién
tuc cudn ngang man hinh, rat khé chiu.

- Hanh dong
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Ngoai muyc dich cung cip thong tin hoic quang cdo, email cua ban nén huéng
ngudi doc téi mot hanh dong cu thé nhur:

Click dé xem bai viét chi tiét trén website hoic xem mét video

Click d¢ download mét tai ligu

Click dé chuyén téi form ding ky, ban survey

Reply lai email dé nhan mot ebook, phiéu giam gia. ...
- Han ché file dinh kém

Khi ban gti email véi lwong 16n ma c6 file dinh kém, email cta ban s& rat bj roi
vao thu muc Spam hoic bi chin lai. Vi ¢6 18 6 ma cac nha cung cip phan mén email
marketing truc tuyén déu mic dinh cho phép dinh kem file vao email.

Hay han ché t6i da viéc dinh kém file. Ban c6 thé upload file 1én hosting ctia ban
hoic céc trang chia sé file mién phi.
- Kich thuéc nho
Email c6 kich thudc 16n s& khién nhan kho chiu vi thoi gian tai vé 1au, ¢ khi con 1am
ho bo qua khong xem tiép
Kich thudc cia email khong nén vuot qua 100KB. Néu sir dung nhiéu hinh anh trong
email, hiy nén hinh anh xuéng kich thuéc nhé hon.
+ Cach thuc tao ra noi dung c6 gia tri
- Co thé str dung nguén luc bén ngoai: bai viét, bai bao cao, bai nghién ciru (nhung ban
phai chac chan rang ban c6 quyén phan phéi nhitng noi dung nay )
- Ciing c6 thé mua mot phan ndi dung cua bai bao cdo, bai nghién curu
- Thong qua cac ddi tac, khach hang, nha cung cap, tao ra nhiing noi dung lién quan toi
nganh
+ Tao tiéu dé thw hap dan la quan trong
- Tiéu dé thu nén bao gdm tén cong ty, thuong hiéu
- S6 luong ky tu trong tiéu dé thu dao dong 45 — 55 ky tu
- Bao gdom nhitng loi dé nghi lién quan t&i noi dung
- Pinh dang dong tiéu dé phu hop véi nhiéu ngudi doc
- Gui email tir cung mot nguoi
+ Tao tiéu dé thuw hap din la quan trong
- Tranh bo loc Spam bang cach bo qua dau cham cau
- Tranh nhitng tir nhu "mién phi", "tin dung" dé nghi
sé€ kich hoat b6 loc thu rac.
- Trong khi c¢6 nhiing tir dé tranh dé email khong bi chan bai bo loc thu rac, ciing c6
nhiing tr ma c6 thé gitip tang ty 1& bam qua email. Nghién ctru cho thy rang cum tur
"bai viét", "cong viec", "khao sat", "tudn" va "tin dién tt" nhan duoc ty 16 nhap chuot
cao hon so voi "hang thang", "tiéu d&", "maoi nhat", va "cap nhat.

"n

va "hanh dong ngay bay gio,"
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+Trung Gmail Lich Docs Anh Sites Tim kiém Khac

GM ail Tim kiém Thu || Tim kiém trén Web | i
osl Giao dién cii ciia Gmail séap bién mat. Ban cé thé muén ch
Thw

DS lién hé [Jv Lwutriv Spam Xéa = = Dichuydntéiv Nhanw = Técwvukhdcw
Céng vigc [0 Eway.vn [ Tui xach théi trang, Tuan vang giam gia - ¢
SOl 0 Mai, téi (2) [ Dé xuft tir M§ phdm The Saem - Dear chi Em ¢

Hop thw dén (1)
Thu gén déu sao ¥
Quan trong

Thw da giri

Thw nhap (29)

+ Vong két noi

hocinternetmarketing.vn Két néi dam mé

+ Sir dung ca dang Text va HTML dé soan Email

- Dung Font page hoidc Dream Wearer dé thiét ké email

- St dung nhirng mau tempaltes mau dé thiét ké email cho minh

- Két hop ca hinh anh va text khéo 1éo

- Chu ¥ t6i bd cuc, cach thic trinh bay trong email dé dang cho nguoi sir dung

- Email twong thich véi nhiéu trinh doc Email, cac thiét bi mobile: Blackberry, iPhone,
or Android smart phone.

Chao Ouy Khach,
Tai xach thixi trang Iudn 1a Mot Moén theri trang yéu thich cda cac ban géi, véi mot chiée tai xinh, duyén
dang s8 tao nén nhirng nét dep riéng va khac biét cho mdi ngudi

Sam cho minh mat chiée taixach thiri trang, tai xach ni luén 1a Mét mong muén khong hé vé Iy, va dé
dap lai mong mudn g6, clng nhw gitp cac ban gai thatxinh bén chién tdi x&ch cGa minh. Shop tdi xach
thiri trang Queen Shop xin giri t&i cac ban chwong trinh © * Tuan Vang Tai Xach Théi Trang™

Churong trinh dién ra tAt ca cac tudin trong thang, v&i cac mat hang gidm gia hang tudn

Trong tudn dau tién dién ra tr ngay 15/3/2012 dén 233 /2012 , khi mua hang khach hang sé dugc
giam gia 1 . v&i cac dong san pham

Cac san pham dang giam gia:

7£8)Y

-
LV Speedy F2 LV Neverfrul F2 Chanel Classic den
320,000 4 270.0004a 3500004 290.0004a 150,000 4 380.0004a
(Giam 15.6%) (Giam 17.1%) (Giam 15.6%)
hocinternetmarketing.vn Két noi dam mé

3. Giri va theo déi két qua
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3.1. Gtri E mail va tranh bi roi vao Spam

- Dong tiéu dé thu chira cac tir nhu "mién phi", "tin dung" dé nghi "" va "hanh dong
ngay bay gio," , s6 ky tu vuot qua 55 ky tu
- Lon xon ma HTML va file dinh kém 16n
- Mot ty Ié khong déu gitta text va hinh anh
- Sir dung nhiing phan mém Email Marketing gia ré, khong chat luong
3.2. Tan suit giri Email

- Tan suét guri email phu thudc vao thi truong va ndi dung cung cap: Néu noi dung c6
gia trj tan suat gui co thé nap lai 2 1an trong tuan
- Thoi diém guri emai: phu thude vao dbi tegng khach hang:
- Néu 1a nguoi tiéu dung: nén gui vao cac ngdy tir tha 6 — chi nhat, thoi gian gui tir
16h dén 22h
- Néu 1a doanh nghiép: tir tha 3 — thir 5 hang tuan, thoi gian gui tir 9h — 15h

3.3. Ban giri Email nhu thé nao?

- Dung cac dich vu mail cia google, yahoo
- Thué Mail Server riéng.
- Str dung mot nha cung cap dich vu.
3.4. Sir dung mdt nha cung cip dich vu

+ Tai sao lai lwa chon nha cung cap dich vy giri Email
- S& khong bi gidi han lién quan t6i yéu té ky thuat, co thé dé dang tao ra cac
HTML, thiét ké logo va thuong hiéu riéng
- C6 thé dé dang giri theo list danh sach tai 1én
- C6 nhitng bao cao toan dién vé chién dich email
+ Nhimg diéu can xem xét khi lya chon mot nha cung cap dich
vu
- Hay chac chan rang ung dung cua nha cung cap 1a truc quan va dé su dung.
- U6c tinh va can dbi chi phi gai Email
- Ho quan 1y phan tng, loai bo lya chon ra tir danh sach trong tuwong lai, va cung cap
bao cao theo doi
- Ho ¢6 cac cong cu dé dé dang tich hop chién dich email véi giai phap CRM
+ Po ludng va danh gia két qua
- Ty 1€ mé email
- Lugng nguoi mé email
- Ty 1€ click
- Luong email hong
- Théng ké ngiing nhan tin
4. Cac buéc thye hién chién dich Email Marketing

4.1. Lap ké hoach Email Marketing
Lap ké hoach trudc khi trién khai 1a cach tot nhat dé chién dich email
marketing cta ban hoat dong tich cuc va dem lai hiéu qua. So do sau day sé& giup ban

tao dung mot ké hoach trién khai email marketing cho minh.
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Xay dwng danh sach khach hang
Tao form dang ky trén Website

Danh sach khach hang hién tai
Thu thép dia chi

Phan nhém Khach hang E

Sl - Phan theo tiéu chi nao binhdang
Khach hang - K&t hop cac tiéu chi div ligu

-

Cacdanh
sach email

- Loai email Thiét ké <

- N&i dung email - M&u email e -
- Tiéu de - Canhanhda Phan mém Lwa chon
- Tén nguoi giri - Tw phan hdi email marketing Phan mém

- Tan suét gui - Tw hanh déng -
G

- Thoi diém g
- Gri dén danh sach nao
- GWi ngay hoac Hen gi& gtvi

Diéu chinh
- N&i dung cé hap dan khéng
- Phan nhém dung déi twong khong
- M&u email nao tét nhét
- Tan suét hop ly chua

Théng ké
- Ty Ié mé&, click
- Ty |1é email héng, dirng nhan tin -
Ty lé phan hoi

4.2. Xay dung danh sach email

Danh sach cac dia chi email chinh 1a tai san quy gia nhat trong email marketing. Ban
phai bo cong suc va thoi gian dé xay dung méi co duoc mot danh sach tét.
Mot sé nguoi cho rang cé thé d& dang c6 duoc danh sach email nhd mua lai hoic tim
dén mot nha cung cap dich vu. Hay xem thuc té nhu thé nao.
a. Cé thé mua lai danh sach email khong?
Rat nhiéu loi ich hap dan duoc dua ra ma gia lai chi vai tram nghin t6i vai triéu dong:
10 triéu, 20 triéu dia chs email Viét Nam chi vdi
1.500.000 email duwroc phdn logi chi tiét
Tat ca déu la email con hoat déng tang kém phan mém gui email dam bao 99%
inbox
Néu mua nhirng danh sach nay ban s& thay chung hoan toan gia déi, ban s& mat tién
va thoi gian ma khong thu duoc gi. Vi sao vay.
C6 hang loat 1y do:
Chat luong cia chung rat kém.
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Gui email dén nhitng danh sach email di mua nhu vay ban s& khong thu dugc hiéu
qua. Nhitng con s6 10 triéu® 20 triéu” c6 thé rat an tugng, nhung thuc té trong d6 da
s6 1a cac dia chi email chét hoic ngudi dung email d6 khong con sir dung nira vi da bi
spam qua nhiéu.
Ban hiy nhd, chat lugng quan trong hon sé lugng. Hau hét cac chién dich gui toi
cac danh sach nay ban chi thu dugc ty 18 ngudi mo chwa dén 1%.
C6 khi chung con khién dia chi email hodc tén mién cta ban bi roi vao blacklist, lac
d6 moi viéc sé rat toi té.
Thém vao d6, nhitng danh sach nay thuong cé duoc do s dung cac phan mém tu
dong quét (scan) tir cac website. Do d6, ching khong hé duoc phéan loai, khong
huong doi tuong, Chién dich ban s& khong thé nham ding vao khach hang muc
tiéu.

’ Gia tr1 cua danh sach email i
Néu qua thuc co danh sach email nhu vay, t6i san sang mua véi gia hang tram tri¢u.
T6i ¢o thé thu duoc hang ty dong nho cung cap dich vu quang cao cho cac cong ty,
cac agency, chir khong bao gio dem rao ban ré mat. Hay suy nghi, khong thé co cai
gia qua ré nhu vay.

~ Phan mém cho ty I¢ vao Inbox 99% la lira dao
Bat ky mot chuyén gia email marketing nao ciing biét rang, email phai duoc gui di tu
mot may chii. Cac phan mém nay phai dugc cau hinh dé két néi véi may chi thi méi
guri email di dugc. Chung thuong st dung cac may chi cong cong dé gui thu. Lam
nhu vay, email cua ban s€ nhanh chong roi vao thu muc Spam, tham chi dia chi
email cua chinh ban sé roi vao blacklist caa Gmail, Yahoo,...
Viéc email roi vao thu muc Inbox hay Spam trong hom thu cua ngudi nhan phu
thudc vao nhiéu yéu t nhu:
- May cha giri email di (tén mién, dia chi IP, cAu hinh)
- Dia chi gui email ‘ ,
- Tiéu dé & ndi dung email (c6 chtra nhiéu tir khoa lién quan dén spam khong, co
chﬁ:’a Iinlg doc hai khong, ty 1€ anh va chu,...)
- Téan suat guri email
- Moi webmail lai c6 mot b loc thu rac riéng o
Do d6, ngay ca nhitng nha cung cap dich vu email 16n nhat thé gigi cling khong bao
gio dam dam bao ty 18 vao Inbox 14 99% ma chi ¢6 thé dam bao ty 18 giri email thanh
cong (tinh ca vao Inbox va Spam).
Ngay nay, viéc dang ky mot hom thu ca nhan 13 hoan toan mién phi. Vi thé nhiéu
nguoi nham tuong gui email di ciing 1a mién phi. Thuc t& néu ban mudn gui email
Vvéi lugng 16n, ban s& phai dung dén mot nha cung cap dich vu truc tuyén hoic tu
thué may cha dé thiét dat. Ban s& hiéu rd hon vé van dé nay trong phan tiép theo -
,GUi va theo doi két quar.

Mua ban danh sach email 1a pham phap
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Tai Viét Nam, nghi dinh 90 da quy dinh r6 viéc mua hoac ban danh sach dia chi
email khong duoc phép ctia ngudi nhan 13 pham phap, s& bi xir phat hanh chinh rat
nang.

Con nha cung cap dich vu email marketing, ho c6 thé cho ban danh sach email
khong? CHAC CHAN LA KHONG. Nhitng nha cung cap phan mém truc tuyén
nhu BlinkContact cung cip cho ban phan mém va may chu dé giri email di, danh sach
email phai 1a cta ban. Con cac nha cung cip dich vu quang céo, ho ciing khong thé
dua danh sach email cho ban vi nhu vay 1a vi pham thoa thuan véi nhiing nguoi déng
y nhan quang cao.

Ban ciing c6 thé bat gap nhiéu website chia sé cac dia chi email, ban chi viéc download
vé. Nhung chung ciing khong khac gi cac danh sach duoc rao ban trén mang, khong
dem lai hiéu qua.

Hay bat dau ty xay dung co s& dit liéu khach hang cua ban. Hay kién tri vi viéc d6
doi hoi thoi gian va cong suc

b. Phwong phap xay dwng danh sach email

* Tao Form dang ky nhavn tir) trén website cua ’ban 7

bay 1a phuong phap pho bién va don gian nhat, ban tao mot form dé nguoi truy cap
vao website cua ban dang ky nhan tin. bia chi email va cac thong tin vé ho s€ duoc
luvu lai, va ho s€ nhan duoc cac ban tin email cua ban.

Ban luu y:

- Form ding ky nén dit & vi tri dé quan sét

va ngay tai trang chu

- Form don gian nhét chi yéu cau ngudi ding nhap vao dia chi email hoic nhap thém
ca ho tén.

Yéu cau ngudi dung nhap nhiéu thong tin s& lam ho kho chiu, cé it nguoi dang ky
hon. Nhung nguoc lai, danh sach cia email ban s& duoc phan loai chi tiét hon. Ban
can can nhac giita 2 van dé nay.

- bung qua cha trong vao quang cao. Hay guri cho nhitng nguoi dang ky nhitng thong
tin that hitu ich: ban tin thi truong, san pham tinh nang méi, tin khuyén mai, huéng
dan sir dyng,...

* Tong hop thong tin vé khach hang hién tai

Cac khach hang hién tai cua ban chinh 13 ngudn dit liéu quy nhu vang.

Néu ban 1a mot truong phong kinh doanh, hay yéu cau cac nhan vién ciia minh luon
lvu lai dia chi email va thong tin cua tat ca nhirng khach hang va ca nhiing nguoi
quan tam dén san pham dich vu cta cong ty minh nhung khong mua hang.

Pung dé sot mot dia chi nao, hdy tim lai chung trong:

- Hom thu cuta ban: chic han ban da ting lién hé, 1am viéc véi rat nhiéu nguoi

- Contact trong Outlook cua ban

- Danh thiép cua cac khach hang, d6i tac

- Dt liéu trén website cia ban: ngoai nhirng nguoi dung (user) trén website, dia chi
email caa khach hang con c6 thé nam trong cac binh luan, lién hé, ...
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- Néu website cia ban co giao dich truc tuyen, hay tong hop cac don dat hang, hoa
don dé lay thong tin, ban con c6 the luu lai s¢ thich cua ting khach hang.
- Mang xa hoi: hay tong hop dia chi email cua nhitng Friend hoac nhirng
nguoi da Like trang Facebook, Twitter,... cua ban
- Céc van ban in nhu hop dong, thu tin, bao céo ...
* Khuyén mai , , ’ q
T6 chirc mét chwong trinh khuyén mai truc tuyén la mot cach rat hay dé tang luong
email trong danh sach cua ban. Nhiing ngudi tham gia vao dot khuyén mai khi dang
ky s€ cung cap dia chi email cia minh. o
Neéu ban kinh doanh hang dién tur, cong nghé thong tin ban c6 thé t6 chirc mot chuong
trinh khuyen mai tang san pham cho nhirng nguoi may man tring thuéng nhu USB
8G chang han. Néu ban cung cap dich vu truc tuyén hoic dich vu dao tao, ban co
thé 1am chuong trinh khuyén mai giam 50% gia dich vu hodc hoc phi.
Ban ciing co thé két hop Khuyén mai vaoi dang ky nhan tin dé khuyén khich khach
hang dang.
Ket hop khéo 1¢o email marketing véi cac kénh marketing khac trong chwong trinh
khuyén mai s€ dem dén cho ban hi¢u qua khong ngo.
* To6 chuac su kién ‘ 7 7
Cac su kién thu hat nhiéu nguoi tham gia 1a co hdi dé ban bo sung thém cac dia chi
email vao danh sach ciia minh. Véi cac sy kién truc tuyén, ban s& nhanh chong tong
hop duoc dit liéu ngudi dung. Con Véi cac sy kién ngoai tuyén nhu hoi nghi, cudc thi,
trién 1am. .. ban nén cir Mot nhan vién chuyén hoi va tong hop thong tin vé nhitng nguoi
tham du.
* Nha cung cap Data List , ‘
Ban co6 thé tim dén nhitng nha cung cap Data List uy tin. Nhung hay luu y, ban can
chic rang danh sach cua ho 1a hop phap va duoc phép cia nguoi nhan. Nhiing cong
ty Data list chuyén nghiép khac hoan toan vai nhitng nguoi rao ban email khong hop
phép trén mang.
Ban c6 thé tham khdo thém cdc goi y dé phdt trién danh sdch email trong phan Xay
dung danh sach khach hang.

4.3. Thiét ké email
Thiét ké email khong don gian nhu soan thao van ban trén Word, né giong vai viéc
thiét ké mau cho website hon vi email sir dung dinh dang HTML. Tuy nhién né ciing
khéng hé phirc tap nhu thiét thiét ké website.
Vi vay, néu cong ty cua ban khong c6 nhan vién chuyén thiét ké, ban nén thué bén
ngoai. Mot phuong an don gian hon 1a ban sir dung nhitng mau thiét ké co6 san trong
cac phan mém email marketing truc tuyén nhu BlinkContact. Nhitng miu nay cho
phép thiét ké email d6 hoa ma khong can cac kién thac vé HTML, thao tac rat don
gian, tuong ty nhu Word.
Dé thiét ké ban can st dung mét hoac két hop cac phan mém:

[J Phan mém soan thao HTML: DreamWeaver, FrontPage

] Phan mém bién tap anh: Photoshop

] B6 soan thao email c6 san trong phan mém email marketing
[ Chinh stra lai mot mau email (template) co san
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Néu ban thudng xuyén phai guii di cac ban tin va cau trac cua cac ban tin nay vé co
ban 1a twong tu nhau, ban nén thiét ké mot mau email (template) duy nhét. Trong
ting chién dich, ban chi st dung lai mau thiét ké do, thay thé cac phan chi (text) va
hinh anh (image) tuong ung.

Truong hop ban c6 sén mot mau duogc soan thao trén Word, ban khong nén copy truc
tiép tir Word va paste vao chuong trinh thiét ké email. Du email caa ban trong co vé
van hién thi tét, nhung code email s& rat ning né do bi thira cac code caa Word. Khi
can 1am vay, ban hay m¢ file Word, chon Save As..., chon Save as type 1a Web Page.
Thao tac nay gitp ban Iuu lai file Word thanh dang HTML. Tiép d6, ban c6 thé bién
tap lai file HTML nay hoic copy phan code cua file d6 vao chuong trinh thiét ké
email

a. Noi dung email

Phan cbt 13i tao ra gia tri cho email caa ban 1a sy hip dan cua noi dung. Mot email
vé6i noi dung thu hat ngudi doc s& dem lai thanh cong cho chién dich email marketing.
- Ban nén @é noi dung chinh va hap dan nhat xuat hién ngay phan dau cua email,
nham thu hat sy cha y cua ngudi doc ngay luc dau. Piéu nay con gitp cho ngudi
nhan khong bi mat thoi gian dé tim hiéu xem ho nhan duoc thong tin gi tir email cua
ban. Néu email cua ban bao gém nhiéu bai viét, hay dwa phan muc luc cac bai viét
lén dau. Néu email cua ban giéi thiéu vé san pham, hay dua nhiing loi ich thiét thuc
hodc khuyén mai gay séc 1én dau.

- Noi dung phai pht hop véi nhitng gi nguoi nhan da dang ky. Néu khong, ngudi doc
s& x6a email ngay tac khac. Va néu diéu do xay ra thuong xuyén, ho co thé thiy do
1a phién nhiu va tim cach ngin chin email cua ban, tham chi ho thong bao rang
ban 1a mot spammer.

- Hay tao ra nhitng email dé duy tri méi quan hé véi khach hang cua ban:

0 Cam on khéach hang da mua hang

0 Hoi khach hang c6 hai long véi san pham dich vu da dung khong

0 Thigép chiac mung sinh nhat khach hang (xem thém
phan Ty hanh dong) o Moi tham du hoi nghi khach
hang

- Néu ban quang cao mot san pham hay dich vy, thong diép caa ban s& hap dan hon
nhiéu néu ban dwa ra mot khuyén mai, giam gia.

- Véi nhitng khach hang di mua hang, ban nén cung cap thém cac thong tin hitu ich
vé san pham ho da mua:

0 Hudng dan sir dung (bai viét, ebook, video)
o Nhitng cau hoi thuong gap khi st dung san pham

0 Gidi thiéu ban cap nhat (phan mém) hoac mét loai phu kién méi
- Ban ciing c6 thé dung email marketing dé thuc hién nhiing survey khao sét thai do,
nhu cau cia cac khach hang. Phan mém email marketing nhu BlinkContact thuong
cung cap san tinh ning dé ban tao, quan 1y va thong ké cac survey.
- Cudi cung, noi dung email can phai duoc ca nhan hoa. Nguoi nhan déu thich su
than thién va cam giac duoc ton trong. Gui di mot thong diép chung téi tat ca nhiing
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nguol nhan‘ v6i nhiing 161 chao chung “Chao ban”, “Cam on ban” s€ khong bao gio
hiéu qua bang nhitng thong di¢p mang thong tin cua chinh nguoi nhan (xem thém
phan Ca nhan hoéa ndi dung email).

b. Anh hay chir

Trong thiét ké khi email, ban thuong cé xu huéng st dung cac hinh anh dé mau email
bat mat hon. C6 khi toan bo email 1a mot hinh anh, banner kho lén.

Du6i day 1a mot mau email duogc thiét ké dang toan bo email 1a mot hinh anh:

Mic dinh cac webmail nhw Gmail, Yahoo déu chin hinh anh c6 trong email.
Webmail s& hoi ngudi nhan c6 dong ¥ hién hinh anh khong

Mic dinh cac webmail nhu Gmail, Yahoo déu chin hinh anh co trong email. Webmail
s& hoi ngudi nhan c6 dong ¥ hién hinh anh khong:

Chi khi nguoi nhan dong v, cac hinh anh c6 trong email méi hién thi. Néu toan bo
email 1a mot hinh anh, truéc khi click vao nat nay, ngudi nhan sé khong thay mot thong
tin nao ca.

Nhu vay, ban khong nén thiét ké toan bd hoiac gan nhu toan bo email bang anh. Hay
bé tri xen k& hop 1y gita anh va chi.

Ban c6 thé dung cac phan mém bién tap anh nhu Photoshop dé thiét ké toan bo email
(bao gom ca phan chit) nhung khi xuat email ra dang HTML, dung dé ca email 1a mot
hinh anh, hay tach riéng phan chir va phan anh.

c. TEXT hay HTML

Rat nhiéu ngudi sir dung email déu khong biét rang email bao gdom hai phién ban:
HTML va TEXT.

Phién ban HTML: cho phép trinh bay email dang d6 hoa, ban c6 thé chén anh vao
email, dinh dang mau nén mau chit, chén duong link,.. .

Phién ban TEXT: chi cho phép email géom toan cac ky tu (giéng nhu tin nhan
SMS),
ban khéng thé dinh dang mau nén, mau chit,...

Khi ban sir dung cac hom thu ¢4 nhan, mac dinh cac email déu gui di bang phién
ban HTML, tac 14 ban c6 thé trinh bay email, chén anh, chén link,... Néu nguoi nhan
mé email bang mot chuong trinh ¢6 hd trg HTML, ho s& xem duoc email dung nhu
ban di soan thao. Nhung néu nguoi d6 mo email bang mot chuong trinh khong hd tro
HTML, tac 1a chi hd trg Text, email cua ban sé hién thi khac.

Quan sat vi du dudi day dé hiéu rd. Cting mot email do ban gui di:

Néu ngudi nhan mé bang Outlook, ho s& xem duoc email HTML véi day du hinh anh
Néu mé email trén Mobile khpng ho tro HTML, ho chi xem dugc dang TEXT
4.4. Giri va theo doi két qua
Viéc cudi cung ban phai thuc hién trong chién dich caa minh 1a giri email
di va theo doi két qua phan hoi.
Tudng chirng nhu rat d& dang, ban “chi viéc giri”, 4n Send mot cai 1a xong?
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Khong hé don gian nhu vay. Néu ban chi gui di vai chuc email, Gmail, Yahoo, bat ctr
hom thu mién phi nao ciing cho ban guri di. Qua tuyét. Khong mat chi phi gi ca.
Khi ban gui di 10 nghin, 100 nghin email thi sao?
Luc nay ban can mot phan mém va may chu gui email chuyén nghiép.
Gmail hay Yahoo khong cho phép ban gui véi lugng 16n nhu vay, néu ban van cb
tinh guri, hom thu cia ban sé bi khoa vinh vién hoic bi blacklist.
C6 nhiéu phuong an cho ban chon:
Str dung phan mém cai trén may tinh cta ban
Str dung phan mém email marketing truc tuyén
Thué may chu (SMTP) dé gui email di
Ty xdy dyng hé thong gui email cho cong ty (gom ca phan mém va may chu)
Thoi diém thich hop dé gui email:
Trong marketing, thoi gian 1a mot yéu té quan trong quyét dinh dén su thanh cong

hay that bai cua ca chién dich. Moi ngudi thuong st dung mot khoang thoi gian nhét
dinh dé doc va tra 16i email, do vay mot chuyén gia email marketing gioi can phai nam
duogc khi nao 14 thoi diém tét nhat dé gui email cho khach hang,

Néu ban gui email cho cac khach hang & nudc ngoai, ban can cha y mui gio cia ho dé
sap xép thoi diém giri email khac nhau.

Ban khong can phai cho dén dang thoi diém mai ra lénh gui. Cac phan mém
email marketing thuong c6 chirc nang Hen gio gul email sau.

Cong cu danh gia két qua

Ban d3 tién hanh gui chién dich email nhung lam thé nao dé ¢ thé danh gia duogc hiéu
qua caa ca chién dich d6. Cong cu thong ké s& gitip ban lam tét diéu nay dya trén
cac chi sé luong open, lugng ngudi open, ty 18 click, s6 lugng email hong, ...

Trudc hét ban can ndm rd khai niém cua cac chi sb trén:
Luwong Open 1a so lugng email dugc ma mot hoac nhicu lan boi nguoi nhan. Tac 1a,

mdi email duoc md mot hay nhiéu lan va mdi lan mé s& duoc tinh vao luong open
trong suét chién dich.

Luwrong nguwoi open 1a s6 luong ngudi mé email va duoc tinh mot 1an duy nhat khi nguoi
nhan m& email d6 trong 1an dau tién.

Doi khi nhiéu khach hang hiéu nham khi nghi rang lwong open va luong nguoi open 1a
giong nhau, nhung vé ban chat 2 chi s6 nay hoan toan khac nhau. Hinh minh hoa dudi
day sé& giup ban hiéu rd hon vé cac chi s6 nay va phén tich chiing dé danh gia hiéu qua
cta chién dich.

Lé Click: 1a ty I¢ nguoi nhan click vao link lién két trong email tinh trén tong sé
lrgngemail dugc gui di thanh cong. Thong thuong, moi email déu c6 1 link lién két
bén trong dé nguoi nhan co6 thé tim hiéu thém veé cong ty hay san pham dich vu cua
ban.
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Sé lwong email hong: 1a lugng email guri di khong thanh cong do nhiéu yéu t6 khac
nhau

nhu email khong ton tai, hom thu day, email bi chan noi dung,..

Thong ké nging nhan tin: 1a lugng nguoi tir chdi nhan ban tin tir dia chi email cua
ban sau khi ho nhan duoc email dau tién cua ban trong chién dich email marketing dau
tién.

5. Cudc chién Inbox
Cung V&i su gia ting nhanh chong cua email spam, nhiing nha cung cip dich vu
Internet (goi tat 1a ISP) bat budc phai dit ra nhitng bién phap dé bao vé mang va
khach hang cua ho. Theo uéc tinh, c6 khoang tir 70% dén 80% email duoc gui di 1a
email spam. Cac ISP thong bao rang bo loc thu rac caa ho phai ngan chin 2,7 ty email
spam mdi ngay.
Bét ké ban dang gui email bang cac phan mém email marketing nhu BlinkContact,
hay tu giri bang hé théng cia minh, ban can phai nim duoc nhitng quy tic nhat dinh
dé nang cao co hoi email ban giri di dén duoc hom thu cia nguoi nhan. Dudi day 1a
nhitng thong tin hitu ich giap ban bao dam dugc kha nang gui email thanh cong.

Dia chi cua ban nam trong danh ba email cia ngudi nhan (Address books)

Chung to6i van thuong khuyén khich khach hang sir dung dich vu BlinkContact rang,
hay luén dé nghi ngudi nhan email thém dia chi email cua ho vao Address Books.
Piéu nay la thyc su quan trong, bai cac ISP bat dau ngan chian nhitng email duoc
gui di khong cé dugc sy déng ¥ nhan cua ngudi nhan. Hay ludn nhé thém vao cau:
“Pé chac chan nhan duoc email cia ching t6i, hdy thém dia chi email cua chung toi

(something@company.com) vao Address Book cua ban” tai vi tri trén cung trong email

cua ban.

Nghi dinh 90 va Can-Spam o ’
Tai Viét Nam, Chinh phu da ban hanh Nghi dinh 90/2008 vé chong thu rac. Tiep
d6, B Thong tin va Truyén thong ban hanh Thong tu 12/2008 huéng dan thi hanh
nghi dinh 90.

Ban Iuu y: Nghi dinh 90 nham quan 1y thu quang cao va chong thu rac. Do d6, khong
phai moi hoat dong email marketing cua ban déu chiu su diéu chinh cua lut nay, boi
thu quang cao chi 1a mot phan trong email marketing.

Tuan tha cac quy dinh ciing nhu ton trong nguoi nhan email 1a cach tot nhat dé
ban phat trién hoat dong email marketing bén viing.

Néu ban gui thu quang cao, ban can luu ¥ cac quy dinh sau:

Trach nhiém cua ngudi quang cao quy dinh tai diéu 1 chuong 111 cua Thong tu 12:
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* Khi tu gui thu dién tir, nguoi quang cao:
a) Chi dugc phép guri thu dién tir sau khi ngudi nhan dong y vé:
- Loai thong tin, san pham, dich vu quang céo

- Sb lwong thu dién tr quang cao téi da co thé giri trong mot khoang thoi gian nhét
dinh va

thoi gian co thé gui quang céo.

b) C6 trach nhiém luu gitr théng tin vé sy ddng y ctia ngudi nhan va cung cap cho co
quan nha nuéc tham quyén khi dugc yéu cau co.

* Khi str dung dich vu quang cao bang thu dién tir, ngudi quang céo chi dugc phép
str dung dich vu cia cac nha cung cap dich vu quang cao di dugc Trung tam VNCERT

cap ma sé quan 1y va cong bd trén trang thong tin dién tar http://www.vncert.gov.vn.

Email phai gan nhan theo diéu 10 chuong Il Nghi dinh 90:

Moi thu dién tir quang cao déu phai gan nhan.

Nhén dugc dit ¢ vi tri dau tién trong phan cha dé. o Nhin c6 dang nhu sau: [QC]
hoac [ADV]

Trong email c6 thong tin vé nguoi quang cio (theo diéu 11 chuong 11 NP 90)

Trong email c6 chtic nang tir choi nhan tin (theo diéu 12 chuong 11 N 90)
Ngoai ra, do hau hét cac nha cung cap dich vu thu dién tir 16n déu dat try sé tai My,
ban can quan tam t&i dao luat Can-Spam cua My.
Theo Can-Spam, Spam dugc hiéu 1a nhitng thu dién ta duoc gui di dén nhitng dia
chi email ngudi nhan khong mong muén nhan. Sy rac roi nay sinh 1a thuat ngi
“khong mong mudn” kha 1a mo ho. Mot vai ngudi nhan cam thay bi 1am phién, nhung
s6 khac lai cam thay sy hitu ich tir nhitng email c6 cung noi dung. Ban phai hiéu o
rang vé luat chéng spam, danh sach den, bo loc email va nhitng yéu t6 khac chong lai
viéc giri thu rac. Trude khi tién hanh bat cir chién dich email marketing nao, hiy chéc
chan ban da nam duoc va tuan thu dang “CAN-SPAM Act of 2003”, ban c6 thé doc
tai: http://www.ftc.gov/bep/conline/pubs/buspubs/canspam.htm

6. Xu huwéng phat trién ciia Email Marketing

6.1. Video Email Marketing
Str dung video dé marketing tir 1au da tro thanh mot xu thé trén cac website. Céac
cong ty dua cac gigi thiéu vé san pham & dich vy, nhiing ndi dung hap dan nhat, co
dong vao mot video thay vi dua ra cac tai liéu dai hang chuc trang.
Ngay cang c6 nhiéu doanh nghiép nhan thay loi ich cua viéc két hop video vao thong

diép email, d6 goi 1a video email marketing. Theo théng ké caa Implix, nim 2010
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c6 t6i 81,5% doanh nghiép da thuc hién hoic dang cé ké hoach trién khai video email

marketing.

Video Email Marketing dem lai diéu gi

0] Tang ty 18 click, ty 18 két qua (vi du nhu doanh s6 ban hang, lugng ngudi
dang ky,

lugng ngudi download,...)

O Tao sy khac biét véi cac dbi thu canh tranh & Gay sy cha ¥ Vi cac khach hang

[ Tang lugng khach hang trung thanh S
[1Giam chi phi huong dan & ho trg khach hang: st dung video la cach tot nhat nhat dé

huéng dan khach hang ctua ban nam dugc kién thic, cach thao tac.
Khé khan véi cac doanh nghiép Viét Nam

Hién tai & Viét Nam, co rat it doanh nghiép trién khai Video Email Marketing du
nhing loi ich caa no 1a rat rd rang. Do nang luc cua bo phan IT trong doanh nghiép
con han ché nén viéc tao ra mot Video dé giGi thiéu vé doanh nghiép minh rét kho,
con néu thué mot cong ty truyén thong thuc hién lai gap phai van dé chi phi. Chi mot

sb cac cong ty cong nghé thong tin hoic cac céng ty 16n méi thuc hién dugc.

Trén thuc té, c6 nhiéu cach dé doanh nghiép ban vuot qua diéu d6. Ban hay bat dau
véi nhiing video clip don gian gom cac anh tinh kém theo phan thu am 1oi néi. Internet
cung cap nhiéu cong cu dé ban thuc hién cac video nhu vay. Co thé, ban s& khong
c¢6 dugc nhitng két qua nhu mong muén, hiéu qua cac chién dich marketing chua cao.
Nhung khi ban nam bat duoc xu thé va di truc cac d6i tha canh tranh nhu vay, ban
s& tich liiy cho minh nhiéu kinh nghiém hon, d6 1a mét loi thé.
6.2 Su tich hgp Social media vao Email Marketing

Trong vai nam gan day, su bung no cua cac trang social media nhu blog, ciac mang
xd hoi (Facebook, Twitter,...) v&i cong ddng hang tram triéu ngudi dung di tao
nén mot kénh marketing truc tuyén tuyét voi cho cac cong ty. Két hop Social Media

Marketing va Email Marketing tré thanh mét xu thé tat yéu.

) ge— You :
_f18]in |6 FHN

Viéc nay duoc thuc hién bang cach thém anh va lién két vao tat ca cac mau email
cta ban dé két ndi véi cac trang Social Media cua chinh cong ty ban

Céc cong cu pho bién dé tich hop Social Media vao email bao gom:
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0 Dit duong link "Follow Us" vao mdi thong diép email

[ Pat duong link toi trang Social Media vao mdi thong diép
email

[ Thém mau "ding ky" trén Facebook
N Pua tuy chon “Share” (chia sé) vao moi thong diép email
Hién nay, cong cu tich hop social media duwgc dung pho bién nhat
1a thém duong link "Follow Us" vao thong diép email. Rat it cong
ty dat duong link toi cac chién dich email va cac ban tin 1én céc
trang social media, hodac dua tuy chon “Share” vao cac phuong tién
truyén thong truc tuyén caa ho
CAU HOI ON TAP
Cau 1: Trinh bay cac budc trién khai Email Marketing?
Cau 2: Hiy cho biét noi dung va cach thirc giri va theo doi két qua quan Email?
Cau 3: Trinh bay ndi dung cac budc thuc hién chién dich Email marketing
Cau 4: Cudc chién Inbox xay ra nhu thé nao?
Cau 5: Hiy cho biét xu hudng phat trién ctia Emil Marketing
TOM TAT CHUONG 3
Trong chuong nay, mot s6 ndi dung chinh duoc gigi thiéu:

- Khai niém Email Marketing

- Céc budc trien khai Email Marketing

- G va theo doi két qua

- Céc budc thuc hién chién dich Email Marketing
- Cudc chién Inbox

- Xu huéng phat trién caa Email Marketing
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CHUONG 4

CHOT SALES
GIOI THIEU CHUONG

Chuong 4 13 chuong gi6i thiéu tong quan vé mot s6 ndi dung co ban nhu tong
quan vé k¥ nang chot Sale, k§ nang chot sale online. Ttr d6 van dung va &p dung vao
cac nd1 dung mon hoc lién quan va lam tién dé cho cac ndi dung thuc hanh.

MUC TIEU

1. Vé kién thirc:

-Nim dugc cac phuong phap gay dung duoc sy thién cam voi khach hang 1
cach tu nhién qua Facebook, Google, Youtube

-Lam chu bdi canh, xoay chuyén ¥ dinh cta khach hang

-Nam duoc cac k¥ thuat chot sales.
2. Ve k¥ nang:

- Van dung cac kién thirc tong quan vé k¥ ndng ban hang truc tuyén vao thuc
té cong viéc.

- Hoan thién nang cao k¥ nang ti€p can va ban hang trén nén tang tryc tuyén.

3. Vé€ nang luc tu chu va trach nhiém:

-Y thirc dugce tdm quan trong va y nghia thuc tién cua viéc nghién ciru tong
quan v€ quang cao Google Adwords trong thuc tién cong viéc.

- Thai d6 hoc tap nghiém tac, tich cuc trong thao luan cac ndi dung giang vién
néu ra.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 4
- Pbi véi ngudi day: str dung phuong phap giang giang day tich cuc (dién giang,

van dap, Lam mau); yéu cau ngudi hoc dit cau hdi thdo luan chuong 4 (c4 nhan hodc
nhoém).

-Pbi voi ngudi hoc: chii dong doc trude gido trinh (chwong 4) trude budi hoc;
hoan thanh day du ndi dung da hoc.

PIEU KIEN THUC HIEN CHUONG 4
- Phong hoc chuyén mén hdéa/nha xuong: Khong
- Trang thiét bi may moc: May chiéu va céc thiét bj day hoc khéc

- Hoc li¢u, dung cu, nguyén vat li¢u: Chuong trinh mon hoc, giao trinh, tai liéu
tham khao, gido an, phim anh, va cac hang hoa lién quan.

- Cac diéu ki¢n khac: Khong co
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KIEM TRA VA PANH GIA CHUONG 4
- N61 dung:

+ Kién thuc: Kiém tra va danh gia tat ca ngi dung da néu trong muc tiéu kién
thtrc

+ K¥ nang: Banh gia tat cd ndi dung da néu trong muc ti€u ki nang.
+ Nang lyc tu chu va trach nhiém:

» Trong qua trinh hoc tap, nguodi hoc can:
« Nghién ctru bai trudc khi dén 16p

« Chuan bj day du tai liéu hoc tap.

« Tham gia day du thoi luong mén hoc.

* Nghiém tuc trong qua trinh hoc tap.

- Phuong phép:
+ Piém kiém tra thuong xuyén: 1 diém kiém tra (hinh thirc: Thuc hanh)
+ Kiém tra dinh ky: 1 diém kiém tra (hinh thtrc: kiém tra thyc hanh)
NOI DUNG
1. K¥ nang chdt sale
1.1. K¥ niing ban hang: “Ling nghe” 60% va “Giao tiép” 40%

Khach hang can mua moén hang mang lai loi ich cho ho thay vi nhiing chiic nang cua
chung. Hay 1ang nghe mong mudn caa khach hang va dua ra 151 khuyén that su bo
ich. Nén nh¢ ban hang la dang “Lang nghe” va “Giao tiép” v6i khach hang, hay khoi
goi cau chuyén dé hiéu rd vé nhu cau caa ho. Tur d6 giéi thiéu sp chuan véi muc
dich mua hang.

Pé rén luyén ki nang kinh doanh hiy bat dau tir ky niang giao tiép. Pung chi cham
cht quang cao hang loat hang hoa cua ctra tiém, doi lac phai biét néi, lang nghe va
dung lai ding Iuc. muc dich chinh ctia mdt nhan vién kinh doanh luén 1a tim cach
hd tro tt nhat cho khach hang trong pham vi cho phép.

1.2. Trang bi day da kién thirc vé sin phim

Mubdn €6 duge ky nang kinh doanh t6t diéu kién tién quyet trude ti€n ban phai am
hiéu vé mén hang caa minh. Trang bi day du kién thire vé san pham sé& gitp nhiing
thong tin ban san s¢ dang tin cdy, thuyét phuc hon. Khach hang sé that sy tin tuong
vao 10i tu van cta ban, va c6 an tuong good vé chat con sb san pham.

Mot nhan vién ban hang chuyén nghiép phai khong nguimg nang cao thém trinh do,
hoc hoi thém kién thirc trong nghanh. Van dung kién thirc ban hang vao qua
trinh ban hang thuc té s& gitp ban c6 nhiéu vu thé dé thuyét phuc khach hang mua
hang.

1.3. Ngon tir manh mé, dé hiéu, ngian gon
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Khach hang chi tip trung va ghi nhé 2 dén 3 loi ich dau tién khi duoc gidi thidu
vé hang héa. Néu ra cang nhiéu loi ich cang kha thi khong phai 1a mot quan niém
dung dan trong k¥ ning ban hang. Qua nhiéu thong tin dugc cung cip cung luc khién
khach hang bbi rdi, va khé khin dwa ra quyét dinh mua hang.

Ngudi nghe s& c6 xu huéng ghi nhé nhanh va 1au hon khi thong tin duoc truyén
dat don gian, dé hiéu, tur nglr st dung manh mé¢ tac dong truc tiép dén cam xuc cla
ho. Khéach hang dé& bi thuyét phuc boi nhitng loi ich thiét thuc, cu thé hon nhiing
thong tin mang tinh triru twong, mo hd.

Vi du:

“Chiéc 10 vi séng nay duoc trang bi hé théng tu ngat dién khi qua tai.” — Sai

“Khi ¢6 sy cd vé dién xay ra, chiéc 10 vi song nay ludén luén dam bao an toan cho
gia dinh ban nho hé théng ngit dién ty dong.” — Bung
K¥ nang ban hang — Ngon tir manh mé, dé hiéu, ngin gon

1.4. Huong tdi lgi ich khach hang

Trude khi c6 duge ki nang budn ban giéi hiy nhé rd nguyén tic “khach hang la
thuong dé”. Trong cudc trd chuyén, ban phai ludn di theo hudng ¥ nghi, quan diém
cua khach hang, tranh dé cao moén hang ctia minh qua mic. Ludn sin sang tu tudng
mang dén nhimg loi ich good nhét cho khach hang.

K¥ ning chét sales luon 1a mdi ban tAm cua tat ca nhitng nguoi ban hang. Nhung dé
c6 thé chét sale mot cach hiéu qua ma khach hang van vui vé va dat dugc loi ich,
sau nay van quay lai v6i minh thi that 1a kho. Dé c6 thé hiéu duoc khach hang that
su can gi va minh c6 nén chét sale ddi voi ho hay khong con 1a mot van dé hoan toan
khac. Nhung véi kinh nghiém va thuc hanh theo céc diéu trén thi ban hoan toan cé
thé tré thanh mot nguoi ban hang thuc thu.

2. K§ niing chot sales online
2.1. K¥ niing chot sale trén facebook
2.1.1.Tam Iy khach hang va quyét dinh mua hang

Mic du di lién hé théng qua Comment (inbox) tirc 1a ban chat khach hang 1a ngudi
d3 c6 nhu cau trong viéc mua san pham. Viéc khong chét duoc don hang c6 rat nhiéu
Iy do, ban 12 ngudi ban hang chic chan phai khac phuc duoc nhitng 1y do nay thi
m&i hi vong ban duoc nhiéu hang, giam thiéu chi phi quang cao.
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Khich hang s san pham
cliia ban 1a san pham gia
(Thudmg d6i vai cic shop
online ban hing cd
Pon gian khich hang thurong hi¢u ndi ticng)
chua oo di tai
chinh nhumg quan

Ho khong thiy duge san
phim cua ban c6 gia trj
mong mudn cua ban

thin h
Khich hang of da tai A N

chinh nhung
ngay tr ddu chua co ¥
dinh mua hang

Khich hing nhin thay
gia san pham ban cao
hon d6i thi canh tranh

Khich hang lo ling vié
tic dyng san pham, chil
lugmg sin phim od nhur
quang cao hay khing

Khach hang lo sg dich vy

hiu mdi, bio hinh sau
o I khi mua sin phim cta
Shop ban.
|
Khach hang lo ling bj
lira ddo (chuyén tién
khing chuyén hang...)
Do vin vién tur vin trinh
dd kém trong tu van
hojc d¢ nhigt tinh khi
). thige hign cong vide
MARKETINGVIE] khing cao

Tai sao khach hang quyét dinh khong mua hang?

Ty 1& chdt don s& giam khi san pham c6 nhiéu hoai nghi

Néu duge lya chon ban hay ban san phém khong can bao hanh, khong co6 su hoai
nghi 16n khi mua san pham thi viéc tu van va chdt don hang s& dé dang hon. Viéc
tim kiém khong phai viéc don gian néu chi ngdi nha, hiy qua chg cta Trung Qudc
hoac lang thang cac website ban hang nhu Amazon, Taobao hay Alibaba ban s€ c6
¥ tudng cua riéng minh.

Vao thoi ky dau trong ban hang online cac san pham vé Pong Y, Thuc pham chirc
nang, My pham thuong hiéu lam dep nhén dugce sy huong tmg 16n vi da dem lai
nhiing ngudn loi siéu loi nhuan cho céc chu shop ban hang Online.

Cang vé sau gia thau quang cao cang tang cong thém co mot s6 Shop lam an khong
uy tin gdy thién cam x4u dbi véi ngudi tiéu dung. Khién viéc chdt don hang ngay
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cang kho khan hon. Thé nén, kinh doanh online cang ngay vé sau ban can phai co6

nhiéu k¥ ning hon nhét 14 viéc chét don véi khach hang.

2.1.2. K§ niing chét Sale

BAT KHACH HANG QUYET ENH
NGAY CHU KHONG 5UY NGHI

KIEU CHU PUNG VO VAP
HAY TU VAN CHU
DUNG CHI BAN HANG

CUNG CAP CHO
KHACH HANG
NIEM TIN

NGUOT TU VAN PHAI
CO DUYEN

HAY XIN SO DIEN THOAL - GOI
PIEN THOAI THUONG SE DE
CHOT PON HOMN

TIEP THI LAI NHUNG KHACH
HANG CHUA MUA HANG

NGHI VA GIA
/O HIEU SAT Y
KHACH HANG

NELU BAN KHONG PHAI
LA NGUOI TU VAN TOT
THI PUNG TU VAN

HAY BUA RA S LUA CHON A
HOAC B. CHU KHONG PHAL CO
HAY KHONG!

’MnmcEﬁmswﬂ HIEU KHACH HANG - CO HIEU

THI MOT DIEU KHIEN BUCC

a. Cung cap cho khach hang niém tin
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Cung cip cho khach hang niém tin

Hién nhién 1a khach hang s& d& mua hang trén cic Website hodc Fanpage ndi tiéng
hon so véi nhitng noi ban hang chua c6 tiéng tim. Khach hang s& thuong truc sy
nghi ngo khi mua hang, chinh diéu nay lam cho ty 1¢ chét don hang cua ban giam
dang keé.

Pé c6 niém tin tir khach hang cin:
Thir nhat: Fanpage ctia ban phai c6 day du cac thong tin co ban
Ban Click vao phan Gigi Thiéu va dién day du thong tin can thiét.

Trong truong hop ban khong c6 dia chi Cira Hang hay cu ly dia chi nao d6 cua
Xuéng San Xuat roi tu van cho khach. Khach thudng sé tin tudng va khong téi tan
Xudng khi mua 1¢
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Fanpage ctia ban phai c6 ddy di cac thong tin co ban va can thiét
Thir hai: Hay lam cho Fanpage ctia ban 16n hon thuc té nhiéu lan.

Thé nao 12 16n hon thyc té nhiéu 1an?

Thuong cac shop trén 90% la kinh doanh nho 1€ va do vay tiém luc tai chinh, kinh
té va co s vat chat gan nhu chua c6 gi nhiéu. Viéc ldy long tin ctia khach hang néu
ban khong c6 gi thi gan nhu 13 diéu rat khé. Hay phong dai hién thuc, va to ra chuyén
nghiép cao.

Néu 1a san pham hang dét may, thoi trang néu khong c6 san cira hang hoanh trang
hay ldy anh ciua Xuong san xuat & dau do dé cho 1én website hay fanpage ctia ban.
Mot sb nguoi cho dé 1a hanh vi x4u nhung du sao ban dam bao duogc chét luong, hau
mai ctia san pham cua ban cho khach hang thi d6 1a diéu binh thuong trong kinh
doanh.

Hay trung dién tat ca nhitng gi ban c6 thé trén fanapage, website dé khach hang thay
dugce do chuyén nghiép ciia ban (it nhat 1a bang cam quan) va ké ca ngay khi ban
khong c6 thi hay tao ra né. Viéc ban hang online ngay mot thém kho khan do khach
hang ngdy cang can trong trong mua hang. Hiy cham chat hon cho hinh anh cua
Fanpage cua ban.

Thir Ba: Website 12 yéu to can thiét dé ban hang Online, Fanpage Facebook ban
chat 1a mgt dang website va Facebook khong muon ban can thém website nao khac
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nhung thuc té khach hang thuong tin twéng hon rat nhiéu khi ban c6 website. No
nhu mot ngdi nha 4o trén thé gidi thuce, viée 1ap fanpage va mua Fanpage co6 thé dién
ra kha nhan nha va nhanh chong.

Chinh diéu nay lam giam su tin tuéng dbi v6i Fanpage ctia ban. Website 1 noi ban
co thé ghi day du va thé hién dé dang moi van dé doi vdi khach hang kha tap trung;
khong can cau ky hay co6 website!

Thit Tw: Hiy dya vao 6ng 16n ma séng.

Niém tin noi nhing san pham ¢ thuong hi¢u thi 16 rang khong can ban phai chung
thuce nita roi. Viée ban cac san phim nay ludn chi con 13 van de vé gia va tinh ning
san pham c6 pht hop voi nguoi tiéu dung hay khong thoi. Néu ban 1 nguoi khong
c6 kinh nghiém, khong co tiém lyc cao thi tot nhat hay kinh doanh hang co thuong
hiéu. Piéu nay rat quan trong khi ban chua c6 nhiéu niém tin v6i khach hang cta
minh.

Thir Nim: Pua ra cin ct chimg thuc cho san pham

FL:)( ?212( Ve (;;]]

OF ACHIEVEMENT
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NAME & FAMILY NAME

.................................................................

Lorem psum l HOr sit armet secietur adpiwing o
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Pua ra cin ctr chimg thuc cho san pham

Ban dang ban my pham? mot san pham rat thong dung va dugc rat nhidu ngudi
quan tAm. Va ban dang rat khé khan khi thuyét phuc nguoi lién hé ctia minh quyét
dinh viéc d6ng ¥ mua san pham?

Diéu d6 1a tat nhién khi san pham lién quan dén sttc khoe va lam dep khong phai 13
mat hang c6 thé dung bira bai. Ho rat nghi ngai khi san pham vai thuong hiéu
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khong ndi tiéng, c6 an toan véi da mat hay khong hay don gian co phai la san
pham gia hay khong? Cht chua n6i dén viée tac dung cia nd nhu thé nao.

Viéc ban san phim ma khong chtmg thuc duoc nhimg diéu trén & ngay trén noi
dung quang cao la mdt sai 1am 16n cua nguoi ban hang. Ban can chuan bi san
nhitng chimg thuc cho san pham vé:

Thuong hiéu san phim d3 dat nhitng danh hiéu gi?

Thanh phan nao ctia san phim théa mén tinh ning va tac dung do, c6 din chimg
khoa hoc r0 rang.

Céc loai gidy chtng nhan cta san pham cua céc to chirc

Hinh anh hoic video ctia nguoi dd dung san pham (ngudi dung uy tin va khach
hang c6 thé tin tuong dugc)

Video trinh chiéu cac hinh thirc tac dung, chét liéu, trinh bay 1 rang nhét c6 thé vé
loi ich, tinh ning va dic diém ctia san pham.

Ban khong c6 nhiing diéu trén? Vay ban chi nén ban san pham cho ngudi quen,
chtr néi that ban khong ¢6 cura dé€ thuyét phuc nguoi la trir khi ban tu tao nhitng can
cu gia dé thuyét phuc nguoi tiéu dung.

b. Kiéu chir dirng vo vap — Hay tw van chir dirng chi ban hang
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Hay tu van chir dimg nhu dang ban hang
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Nguoi ban hang nhu mot chang trai di tan gai, cang vO vap cang kho tan. Khong
budng long nhung ciing khong vo vap. Hiy tw van chir dirng nhw dang ban
hang.

Chinh mit t6i d chimg kién mot chu cira hang ban hang tai mét khu trung tim
thuong mai 6 Quang Déng — Trung Qudc, 6ng ta dua ra mot loat cac mat hang ma
t61 quan tam nhung c6 1 san pham ong ta chi dua ra dung 1 gidy roi cét ludn vao
t. Diéu d6 lam toi to mo va hoi lai: Sao chua cho xem ma da ct di d6?

Ong ta lién no6i: dé la hang ddt ciia khdch, ciing twong tir nhitng hang nay nhung
chdt hon nhiéu, ban mua may hang nay di chw hang kia mdc lam khong mua dwoc.

Diéu nay thuc sy 1am toi chanh long, t6 mo va tinh hiéu théng noi 1én. Toi hoi gia
va ngac nhién la gia chi gap 1, 2 1an gia nhimg hang tai quay. To61 nghi * ‘mic hon
c6 chit xiu ma chét hon, i gi!”. Sau nay khi mang san pham vé va so sanh thi toi
méi biét t6i da bi lira! Hang d6 cling giong nhiing hang kia ma thoi, ong ta gia vo
lam kho khién t6i quyét dinh nhanh hon va con 10i duoc nhiéu hon!!!

Nhuw vay nén tranh nhirng dieéu sau:

Thir nhat: Khach hang chat 1 doan van ngrfln ban cling nén chat lai 1 doan van
ngan — 2 doan van ngan. Khong nén phan hoi qua nhiéu thong tin cho khach hang
trong mot thoi diém. Néu trong truong hop ¢ qua nhiéu thong tin dé dién dat hay
xin s dién thoai dé khach dugc tu vén o hon chir khong nén chat.

Thir hai: Pung qua nong voi viée chdt duge don hang ,hay tu van, khi ban tu vin
dang thi ty khac khach hang sé chu dong mua hang.

Thir ba: Phan hoi nhanh thi khach hang danh gia Shop chuyén nghiép nhung doi
khi diéu d6 1a khong nén.

Nén dé ché do tu dong tra 10i “ Quy khach vui 1ong doi trong gidy lat, cac cong
chat truc tuyén cua ching t6i dang ban! vi hién c¢6 qua nhiéu khach hang lién hé!
xin cam on!”. Va 2 — 3 phut sau ban chat lai cho khach khi do van chua muén dé
khach hicu 1a:

Khach hang bén shop rat 051}, tra 101 ty dong chimg t6 sy chuyén nghiép nhung
khach khong phai la duy nhat, c6 rat nhi€u nguoi dang doi! khach chi la 1 trong s6
d6. Khach s€ cam thay khach dong chimg té6 SHOP uy tin! Niém tin dugc tang
cao!

Khi d3 c6 niém tin ban dau khach s& han che dua ra nhiing y&u sach, doi hoi va
chtng thuce s& d& dang hon cho nguoi tu van xur 1y cac khau ban hang vé sau nay.

c. Bit khach hang quyét dinh ngay chir khong suy nghi

Pé 1am dugc diéu nay hiy danh vao yéu té Tham trong khach hang, yéu té so mét
mat (k€ cd cai d6 chua tung thudc vé minh)
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Hay viét, mo6 ta bang 161 n61 va hinh anh & ngay bai quang cdo ctia minh, trén Cover
cua Fanpage hoac ngay bai dang dau tién trén Fanpage cua ban.

Thir nhat: Mua Nhanh Kéo Heét

Thir Hai: Sép hét han khuyén mai

Thi Ba: Dat diéu kién gia dé khach hang tudong ring minh may mén. Ban c6 thé
thué dé mot bén viét Bot Chat tra 10i ty dong doc tudi ctia khach hang trong phan
thong tin cua nick ca nhan cua khach hang, gui ty dong tin nhan cho khach xac nhén
khach sinh nam XXX da dugc thuong 1 phan qua khuyen mai khi mua hang (su that
1a ai inbox cho shop ciing dugc qua khuyén mai hét)

d. Nguoi tw van phai cé duyén

Nguoi chét sale phai c6 duyén

Khong phai 6ng chu hay ba chi nao ciing c6 duyén kinh doanh, nguoi c6 duyén du
tu van do té nhung rat c6 thé ban duoc nhiéu hang hon nhiéu 1an ngudi tu van khong
co duyén.

O cac Qudc gia Phuong Dbong nguoi ta rt chu trong diéu nay, dic biét la tai Trung
Quéc. Ngudi Hoa khi tuyén nhan vién ban hang thuong xem ménh, tudi, Xem dudng
tinh duyén xem ngudi d6 ¢6 nhiéu ngudi yéu hay khong...Ban hang Online hay ban
hang Truyén Théng déu can phai chi trong diéu nay.

Ngay ca khi khach hang di 1ay hang cia ban thi nguoi c6 duyén va may man s&
khong gdp phai nhimg truong hop khong may do6i voi san pham cua minh khi toi tay
khach hang, hoac dang trén dudong van chuyén.

Thir nhat: Ménh cta ngudi ban hop véi ménh cia chu, trong dé cha ¥ 16n nhat téi
Ménh (lién quan t61 kinh doanh). Ngti hanh tuong sinh — Tuong khac do theo bang
Sau.
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Twong khiac = ché ngw

Ménh cuc phai tuong sinh twong ai

Thir hai: Tudi ciia nguoi d6 phai hop véi 1am an kinh doanh budn ban. Bé biét chinh
xéac ngudi d6 ¢6 hop voi lam an kinh doanh budn ban hay khong thi ban phai 13y 14
s6 Tir Vi ctia nguoi d6. Viée ndy c6 diéu kién thi hiy 1am. Cac cong ty A Pong nhét
1a ciia Trung Qudc rat chu trong diéu ndy, hodc ban ciing ¢ thé dua theo cung hoang
dao dé chon nguoi tu van cho ban.

Nguoi ndm trong 4 cung nay thi hop véi kinh doanh.

Bach Dwong (21/3-19/4)

Bach Duong tinh cach thang than, chan thanh, nghi gi néi day, trong long c6 gi déu
hién hét 1én khudn mit. Vé co ban, day dugc xem 13 vu diém, nhu’ng trong thuong
truong, dé bi ngudi khac nhin thau tdm can thi thuc su khong phai diéu tot.

Sw T (23/7-22/8)

Su Tu cao ngao lai tu tin, bt luan lam gi déu rat chu tam. Nhung do long tu trong
qua cao lai hay ham hu vinh pht phiém d& khién ho dé trd nén ty phy. Pay 1a mot
trong nhitng diéu ti ky trong kinh doanh — Ty phu d& dan dén that bai.

Ma Két (22/12-19/1)

Ma Két lam viéc dién cuéng, can than lai rt ¢6 trach nhiém. Mit khac, ho rat nhat
gan, khi dua ra quyét dinh thuong ludng Iy, thiéu quyét doan, rat kho 1am in budn
ban tbt.

Bao Binh (20/1-18/2)

Bao Binh mubn 1am gi thi 1am, thich ty do tu tai. Ho dam thir, ddm sang tao, c6 nhiéu
¥ tuong tha vi, nhung lai khong thich 1am kinh doanh. Thi ho theo dudi 12 cudc séng
tu do, thoai mai ma kinh doanh, budn ban s& khién ho phai suy nghi dau dau — diéu
nay Bao Binh khong thich chit nao.

Thir Ba: Ngudi d6 ¢6 nhiéu ngudi yéu mén hay khong?
ou



Dicu nay ban hoan toan co6 thé tim hiéu thong qua cac moi quan hé cua c6 ay, anh
ay. Khong qua kho dé€ xac dinh di€u nay.

e. Hiy xin s6 dién thoai — Goi dién thoai thuwong dé chot don hon (Tele Sale)
K¥ ning chdt sale qua dién thoai

Nguoi Tele Sale can chuin bi nhirng ky ning gi ?

Giong no6i dé nghe, khong noi ngong, khong can xinh hay chan dai.
Trinh bay thuyet phuc, manh lac, 16 rang, ngan gon, dé hiéu.

Xac dinh nhu cau cua khach hang bing nhitng cau héi mo.

Xtr Iy tinh hudng linh hoat dé cting c6 long tin d6i v6i khach hang.

Ngudi Tele Sale chuan bi gi trueée khi ban hang qua dién thoai?

Hiéu rd vé san pham, dich vu. Tin vao nhiing gid tri c6 thé dem lai cho khach hang.
Xac dinh khach hang muc ti€u, ho & dau, lam gi?

Thu thap thong tin khach hang muc tiéu: Tén, Mobile, Cong ty,..

Thong tin vé san phﬁm, dich vu cta doi tha canh tranh.

Su khac biét san phém, dich vu ctia ban so vé&i ddi thu 1a gi?

Xay dung kich ban goi dién thoai, cac tinh hudng va phuong an xir 1y tir chi, luyén
tap.

Muc tiéu ciia ban hang qua dién thoai la gi ?
Lién lac voi nguoi dua ra quyét dinh va trinh bay gidi thiéu san pham ctia minh.

Két qua ctia Tele sale ¢ thé 1a ban duoc hang, hen gip, chét duoc don hang ma
khach hang da dang ky mua.

Tuy timg san pham khong nhét thiét phai 1a ban duoc hang ma 13 thiét 1ap mbi quan
hé v6i khach hang, mot cude gdp véi thoi gian va dia di€m cu thé.

Cac yéu td trong Tele Sale

Thoi gian: Tir 2 — 5 phat, khong néi chuyén dai qua, s& anh hudng dén sy hap dan,
va trinh bay nhi€u s€ lam cho khach hang bi 161 thong tin, nén tap chung vao gia tri
16m va chu yéu.

Goi tén khach hang: Tir ma chung ta thich nghe nhét trén doi nay d6 chinh 1a tén
cuia minh.

Nang lwgng: Ban hang hiéu qua hay khong phu thuc vao nang lugng ban cao hay
thap, hay luon tich cuc va vui vé.

Pimng cb ban hang ma hiy cb gang gitp khach hang mua hang.
Kich ban Tele Sale tong hop
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Buwde 1: Chao, gidi thiu.
VI DU: Alo ¢6 phai a/c name diy khong ah? Em 1a (Name)
Buéc 2: Tao mbi lién quan.

Tao moi lién quan sy dong cam dé két noi xay dung mdi quan hé voi khach hang
ngay tu nhitng gidy dau tién.

Vi DU: Em goi cho a/c tir cau lac bo giao duc tai chinh Game Cashflow day ah.
Budre 3: Gia tri/ loi ich (Gay sbc)
Trinh bay ngin vé gia tri loi ich 16n nhat cia san pham dich vu.

VI DU: Em mudn gidi thiéu dén a/c mot vé moi tham dy mién phi CLB CF, Pay la
cong cu gido duc tai chinh sb 1 thé gi6i gitip cho a/c rén luyén ky nang dau tu va
quan 1y tai chinh théng qua trd choi. Anh/chi danh ra 1 phat dé em chia sé vé mon
qua nay dugc chir ah?

Trong chuong trinh nay anh/chi s& hoc duoc cach sir dung dong tién dé dau tu sinh
lgi nhuan, a/c s& hoc duge chién lugc 1am thé nao dé tao ra nhiéu nguén thu nhap
thu dong va dat dugc tw do tai chinh ngay trén ban game.
Va anh/chi ¢6 thé ap dung nhiing kién thtrc hoc duoc tir trd choi ra ngoai cudc sdng
va cong vigc.

Budc 4: Giai phap

Vi DU: CLB CF bén em t6 chirc voi quy mo moi ban game c6 8 nguoi cung choi,
a/c name c6 thé giao luu, xay dyng moi quan h¢ dé hop tac voi moi nguoi trong
CLB. Chuong trinh dugc t6 chirc vao Ngay .../.../.... bat dau tir 18h — 21h t61.

Buée 5: Chét (Chdt Sale, Thoi gian, Pia diém, Tién)
Chu y: Tao ra su gidi han

Vi DU: Bén em con 2 vé mién phi nira vay anh/chi tham du C/T dugc chir ah? Vay
thi hen a/c vao ngay.../.../... tai Dia chi... nhé.

Bén em s€ guri thong bao cho a/c qua dién thoai va email a.

Chao anh/chi name, cam on anh/chi nhé !

Céc yéu t6 hanh huong dén chit luong cude goi:

Giong noi: Phat am chuan, dé nghe, cao, tu tin, than thién

Goi tén khach hang: Tir ma chung ta thich nghe nhat trén doi1 nay do chinh 1a tén
cua minh.

Nang lwgng: Ban hang hiu qua hay khong phu thudc vao nang lugng ban cao hay
thap, hay luon tich cuc va vui vé.
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Buéc 6: Xt 1y tir chdi
Néu khach hang tir chdi chiing ta thuc hién theo cac budc sau:

Nguyén tic 1: Khong bao gio phu nhan cach nhin nhan, kinh nghiém cta khach
hang !

Nguyén tic 2: Tra 10i ngay 1ap tirc “xin cam on” a/c hodc bay té v6i khach hang ban
hiéu sy quan tdm cua ho.

Nguyén tic 3: Dat cu hoi dé xir 1y tir chdi
Vi DU:
KH: gia san pham dich vy nay qua dét

BH: Cam on a/c name, truéc ddy ban than em va nhiéu khach hang dang st dung
san pham nay cting nghi vay. a/c co thé cho em biét a/c dang so sanh san phim nay
dit so v6i san pham nao duoc khong a.

f. Hiéu khach hang — c6 hiéu thi méi diéu khién dwoc

Hiéu khach hang dé diéu khién

Khi ban bat ky san pham nao, khach hang thuong dén vo1 ching ta vdi1 bao gom rat
nhiéu thanh phan, hoan canh xa hoi, di€u kién kinh t€ va van hoa khac nhau.

Do vay khi ban hang qua Facebook hay ¢ ging vao Nick facebook c4 nhéan cua
khach xem ludt qua Vé nam sinh, hoan canh, tinh cach vé con ngudi do. Ngudi tu
van s& ¢6 cam nhén t6t hon dé tu van cho khach hang. Xem qua khach hang s€ c6
phan doan duoc vé gio1 tinh, diéu kién kinh té, tAm trang gan nhat, ciing nhu kha
nang phat sinh nhu cau tir khach hang.

g. Tiép thi lai nhirng khach hang chwa mua hang

Facebook c6 hd tro rat rd rang timg Tab giup cho ban danh dau va phan loai khach
hang. Hay phan loai tirmg nhoém khach hang dé tiép thi lai (2 Tuan 1 1an) vé san pham
m&i, chinh sach, giam gia...Ban chat khi ho di lién hé dén ban thi chic chan ho da
¢6 y dinh hodc c6 nhu cau nhung vi mot 1y do ndao d6 ho chua thé mua hang. Tiép
thi lai goi lai tiém thuc va kich thich kha nang mua hang cua ho.

Khi tiép thi lai ban can chi y:

Tiép thi lai nhimg khach hang da timg lién hé bang cach giri tin nhan inbox t6i cho
khach hang, tirc thoi gian lién hé cua khach hang dé ¢ qua khur va da tung c6 nhu
cau! ban can dua ra 1oi quang céo tlep thi c6 gia tri hap dan nguoi tiéu dung vi dy:
San pham méi, khuyén mai, chiét khau. ..

Tan suét tiép thi lai vira phai, khong qua day dic tic tir 1 — 2 tuan 1 1an dé khach
hang khong qua kho chiu va nén chon thoi diém khach hang nghi ngoi dé tiép can
khach hang.
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h. Hay dwa ra sw Iwa chon A hoac B chit khong phai C6 hay Khong

Hay dua ra sy lya chon A hodc B cho khach hang
Khi néi chuyén hay tu van cho khach hang ban nén chuén bi san it nhat hai kha nang
dé khach hang lya chon, chir dung bao gio dat cau héi ¢o6 hodc khong.

Vi du ddi v&i doan héi thoai sau day:
Khach Hang: T6i mudn tim mot san pham hop voi t6i san pham A gia hoi cao!

Chu Shop: San pl}ém A ban chon 13 diing d6! Hay ban c6 thé xem san pham B, ban
muon mua san pham A hay B hon?

Chtr khong phai:

Chii Shop: Vay ban c6 muén mua san pham A khong?

i. P& nghi va gia vo hiéu sai y khach hang

Gia vo nhu giao dich d hoan tat

Hay ctr gia vo nhu giao dich da hoan tat. Cach dut diém nay t6 ra hiéu qua nhat cho
nhan vién ban hang c¢6 ca tinh manh. Ludn luén xay dung long tin va quan h¢ than
mat gilra ngudl mua va nguol ban hang trude khi c6 gang két thuc qua trinh giao
dich. Bén khi ban nhan dugc su phan hoi tich cuc ctia khach hang thi cir dén va noi
“OK, George, chung ta c6 thé bat dau du an vao thu Hai.”

Vi du doan hoi thoai:

Khach: Tbi rat ung y vé san pham nay, né that dep!

Chu Shop: Da! Pung rdi, n6 rit dep! Anh 1am on nhin tin dia chi va sb dién thoai
de e c6 thé g1 hang tan nha cho anh.

K. Néu ban khong phai 12 ngudi tw van tot thi dirng tw van

Pumng c¢d gang tu van néu ban khong biét cach

Poi khi trong truong hop bat kha khang, khong phai ai cling ¢6 kha ning tu van va
chét don hang gioi, va ban ciing chang du tai chinh 13n thoi gian thué nhan sy hay
tu van cho khach hang.

Hay st dung ché do tra 161 tin nhén ty dong cua Facebook, va dién déy du thong tin
nhat c6 thé & muc tra 161 tu dong. Bung quén dé lai s6 dién thoai dé khi khach co
nhu cau mua hang ludn thi co thé lién hé qua dién thoai (d6i khi 14 dé hoi nhitng diéu
chua hiéu).

Hodc ban ciing c6 thé sir dung cong cu Chat Bot. Cong cu tra 101 tu van ty dong duoc
Facebook hd tro, chi tén chit thoi gian dé cai dit no, hiy nang cp va chinh sira lién
tuc Chat Bot cua ban (cong cu tra 101 tu van khach hang ty dong)

|. Bam sat khach hang
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Hay bam sat khach hang

Sau khi khach hang da dong y lay hang thi ban mdi chi hoan thanh 50% viéc ban
hang, ket qua cudi cing cua viéc chdt don la khach hang nhan dugc hang va thanh
toan tién hang cho ban. Nhiéu céng ty rt khong chu trong viéc nay dan dén s6 don
hang bi hity dién ra kha nhiéu va ty 1¢ hang hoan khong thé kiém soat.

Vay ching ta can lam gi?

Tim kiém lai thong tin trén Google, Facebook s6 dién thoai cua khach hang xem
khach hang nay c6 dg tin cdy cao hay khong?

Khéng can biét két qua budc 1 1a gi hiy dién thoai xac minh lai v6i khach hang vé
dia chi va thong bao thoi gian ban giao hang

Tién hanh goi dién thoai dé thong bao khi hang vira duoc giri di va thoi gian du kién
hang dén

Goi dién thoai thong bao véi khach hang khi hang da dén buu cuc noi nhan hang.
Goi dién thoai cho khach hang hoi vé tinh trang hang hda va sy nhan xét cua khach
hang khi khach da nhan hang.

2.1.3. Nhirng doan hdi thoai miu dé chét don hang than téc
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Tinh hudng TINH HUONG VE SAN PHAM

San pham cia cua
ban Ligu co phai
hang tht? minh lo
ling d6 14 hang gia?

San phim cta clia
ban li¢u co phai
hang thét? minh lo

line dd 13 hine eia?

Ghi chii: Uy tin ciia cira hing la mt cai gi do rat mung
lung néu ban khing phii li mot don vi bin hing cé
rMARKETiNE\HH tieng tam ro rang,.
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Tinh huéng TINH HUONG VE GIA CA

Gid san phim bén ban
qua cao so vii cic bén
khac bdn cling loai!

Gia san pham bén
ban qua cao so vai
cac bén khic ban

cung loai

Chi chi: Hay cong nhan nhitng van dé khach da
nhan thay ro, dimg lira d6i khach hang khi khach
hang da tin mat thay va tim ra phuong thirc giai
dap hop ly cho van dé cua minh.

}MARK ETINGVIE]
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TINH HUONG VE DICH VU HAU MAI

Truong Hop 1

Khi tHi mua hang
xong néu cb van dé
gl bén ban khing
chiu bao hanh cho
#Ai Hhi ean?

Khi tdi mua hang
xong néu co van dé
gi bén ban khing
chiu bao hanh cho

e

Ghi chit: 110i cam két suong khong bang su chi dan
chi tiét. Khach sé tin tuong néu Shop hodc cong ty
ban c6 quy dinh r6 rang vé ché dé hau mai - cang
chi tiét Eéng tot. MARKETING Vg
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Truong hop 2

Cam on shop dé minh
suy nghi thém!

Cam on shop dé minh
suy nghi thém!

d

Ghi chit: Dimg hi vong nhiéu! khach con khiic mic 1
van dé nao d6 ma ban chua thé lam thoa man khach
hang, hay sir dung chién lugc quyét dinh ngay hodc

gan ngay sau do! MARKETINGViet
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Tinh huéng TINH HUONG VE SU PAP UNG
Truong hop 1:

Alo cha shop co do
khong ah?

LT

Alo chu shop cd do
khong ah?

’ MARKETING VI

Luu y: Pinh hwdng va lai khach hang sang san pham khac néu ban
khéng con san pham d6 ludn, va néu nhitng tinh nang nai trji cua
san pham d6 dé danh lac hudng khach hang; khi khéch da ung v
san pham ma san pham do khong con thi tam trang mua hang sé
bi triing xudng. Can phai kich thich va diy tim trang dé lén
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Truong hop 2:

Téi mudn mua san
phidm nay bén ban con
khong ban?

THi mudn mua san
phim nay bén ban cén
khong ban?

’ MARKETINGVIE]

Ghi chu: Hay cai dat hip thur tra i ty ddng khi ban khong
online; Va hay xin 16i khi tra loi cham tré khach hang va dinh
hwdmg viée khich hang lya chon san phim va loi ich & ngay
ciu dau tién,

2.2. Chét sales qua website
Trong kinh doanh dgc biét 1a kinh doanh online, chon thoi diém dé két thuc giao
dich 1a mdt budce hét strc quan trong khong thé lo 1a. Thoi diém két thuc giao dich
thanh cong chinh 1a khi ma ban 1a ngudi ban hang da ban di duwgc mat hang véi mure
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gia ¢6 101 va ngudi mua 13 bén mua da thoa mén va hai 10ng, sin sang cung cap thong
tin ca nhan dé ban giao hang. Du 1a khiu cudi cung nhung n6 dong thoi ciing 1a khau
quan trong nhat quyét dinh thanh cong giao dich cua ban véi khach hang. Tuy nhién,
khéng it nguoi van gip kho khin khi thuyét phuc va khién ngudi mua hang sin sang
“m¢ vi”. Nhitng bi quyét dudi day giup ban dé dang chdt sale trén website va khién
khach hang khong thé chdi tir.

2.2.1. H tro khach hang ding lic, ding ngudi, ding nhu ciu

Khéach hang chinh 1a muc ti€u cho hoat dong ban hang cua ban, chinh vi thé hay luon
san sang chim soc khach hang va lam “chiéu long” d6i twong muc tiéu ndy moi luc,
moi noi. Viéc ban co chét sale trén website duoc hay khong phu thugc vao muirc do
hai long va thoa man ctia khach hang danh cho doanh nghiép cua ban.

Tuy nhién, khong phai Itic nao viéc ho trg khach hang ciing dién ra thuan loi. Pic
biét, mdi doanh nghiép can ¢ hiéu biét nhat dinh vé mot sb nguyén tdc co ban cua
tam 1y hoc va kha nang “doc” duoc trang thai va cam xtc cua khach hang. Pay cling
la mot phﬁn quan trong trong qua trinh ca nhan hoa, vi ban can biét khach hang nhu
the nao dé tu tao ra kinh nghiém cho doanh nghi¢p ¢ mdi tinh hudng hd tro va giao
tiép khac nhau. K§ ning nay thuc su can thiét cho ban vi ban s& khong mong muon
mang lai cho khach hang su hiéu 1am. Hay nhin (néu co the), lang nghe cac chi tiét
quan trong, mic do kién nhan, ca tinh v.v...Ban sé& tién xa hon trong viéc nang cao
long trung thanh cua khach hang.

Bén canh do, khach hang tim dén ban khong phai vi khach hang can ban, khong phai
vi khach hang can san pham hay cong ty cua ban. Khach hang chi dang tim nhiing
ngudi co kha niang gitip ho giai quyét van de. Va néu ban khong tim dugc van de
ctia khach hang, khong gitp khach hang giai quyét duoc van dé cua ho, khach hang
s& di tim nguoi khac va vi thé ban s& kho co thé chdt sale trén website.

Pé giai quyét dugc van dé nay, hdy quan sat hanh vi khach hang trén website cua
ban, tir d6 chu dong guri tin nhan ho tro ho.

Ngoai ra, d6i khi ban s& gip nhiing khach hang ma ban khong thé nio 1am cho ho
hai long va vi thé viéc chét sale tré nén kho khin hon bao gio hét.. Tinh hudng nay
ngoai tam kiém soat ctia ban (nhu ho da c6 mot ngay tdi té hodc ho 1a nguoi hay cé
thoi quen phan nan) doi khi s€ gap ban trong gio lam viéc.

Mot nguyén tic quan trong cia mdi dich vu khach hang toan dién 13 ludn can bang
va duy tri cung cach phuc vu vui vé, hoa nha voi khach hang bat chap cudc tro
chuyén d6 co6 trong tinh huéng xau nhat hoac khach hang st dung ngon tir va giong
gat gong.

2.2.2. Thoi diém chot sale trén website
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Chot sale 1a cach duy nhat giup ban nhan dugc 101 dong y mua hang tu khach hang.
Néu nhu khach hang d3 tin tuong ban, tin tuéng san pham cua ban i, nhung néu
khong c6 ai d6 chi cho khach hang biét phai lam gi tiép theo, thi khach hang s& khong
mua. Lac nay, thoi diém dé két thiic giao dich vo clng quan trong. Mot giao dich c6
thé két thiic sém trong vai phit nhung ciing c¢6 nhitng giao dich sau nhiéu lan dam
phan thuong luong méi c6 thé chét sale. Chang han khi khach hang vao website ctia
ban, hay gui cho ho nhiing tin nhin moi chat tu dong khi ho chuan bi roi di, ty 1€
tuong tac va chdt sale clia ban s& ting 1én nhanh chong
Vi vay, chinh ban can 1a nguoi lam cong viée do. Ban can tinh té dé nhan ra thoi
diém chin mudi, co thé 1a khi khach hang da duoc giai dap tit ca khuc mac. Ban
khong nén quéa voi vang khi chwa dang thoi co nhu vdy c6 thé khach hang s& “sg”
ma bo chay; nhung doi khi co hoi xuat hién ma ban khong nam ly ciing dong nghia
v6i viée ban di bé qua mot don hang. Picu ban ludén phai 1am 12 hoi cau hoi chét
sale. Pung so, hdy ty tin 1én vi ban dang trao gi tri cho khach hang cua ban déy.
CAU HOI ON TAP
Cau 1: Trinh bay cac k¥ nang chét sale co ban?
Cau 2: Hay cho biét céc k¥ ndng chét sale online? Theo anh (chi ) ki ning nao 1a ky
nang hiéu qua nhét.
TOM TAT CHUONG 4
Trong chuong nay, mot s6 ndi dung chinh duoc gigi thiéu:
- K§ nang chét sale
- K§ nang chét sales online

TAI LIEU THAM KHAO

- 30s tan d6 khach hang - Giam d6c dao tao GCC Viét Nam — Han Quang Du.

- 08 budc telesales chinh phuc khach hang - Giam d6c dao tao GCC Viét Nam
— Héan Quang Du.

- 10s ban hang siéu dang, Xay dung hé thong ban hang tu dong - Giam déc
dao tao GCC Viét Nam — Han Quang Du.
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